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Sincerely,

Mike Johnson
Member of Congress
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e Water leaking from windshield-

e [Fuel gauge not reading properly -

e Marker lights out -
e Oil leaking from Air compressor-

e Oil leaking from fuel pump-

e Braking problem when stopping -
e Both cab doors leaking-

e Climate control unit replaced-

e Front grill fell off-

Current issues:

e Problem with eCoast system

e Transmission low air warning on
e [Fuel gauge not reading properly
e Oil leaking from Air compressor
e Oil leaking from fuel pump
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Sept 22, 2015
Oct 12, 2015
Nov 6, 2015
Nov 25, 2016
Feb 27, 2017
Oct 12, 2015
Oct 31, 2015
Feb 16, 2017
Feb 16, 2017
Oct 28, 2016
Oct 28, 2016
Jan 24, 2017
Feb 16, 2017
May 19, 2017
Oct 28, 2016
Jan 24, 2017
Feb 16, 2017
May 19, 2017
May 19, 2017
May 19, 2017
Jul 20, 2017
June 2018



Front grill continues to falls off

Several cigarette lighter sockets inop

Water leak coming from cab window next to top bunk

Water leaking from windshield (found water under floor mat)
Hood support broke (2020)

I’ve spoken to the organizations listed below to resolve these issues:
e Federal Motor Carrier Safety Admin (FMCSA)
e Department of Transportation (DOT)
e National Transportation Safety Board (NTSB)
e National Highway Traffic Safety Administration (NHTSA)
e Bureau of Consumer Protection | Federal Trade Commission
e Consumer complaint departments of both Louisiana and

Missouri

As of current date, no agency has been able to assist me. 1’ve looked
at many reviews in regards to Freightliner Vehicles and all reviews have
been negative. It’s been a lot of unhappy drivers who have had
problems with their Freightliners with no help in resolving their issues. |
have struggled and sacrifice for seven years with this vehicle.

Thanking you in advance for your attention to this matter,
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ATTORNEY GENERAL OF MISSOURI

ERIC SCHMITT JEFFERSON CITY P.0.Box 899
ATTORNEY GENERAL 65102 (573) 751-3321

April 22, 2019
.

]
Leesville, LA il

RE: Complaint No. | NG Trans Advantage, Inc

Dear I

Thank you. My office has received your complaint.

Advocates from my Consumer Protection Division will diligently attempt to
resolve your complaint. In order for my office to assist, it is important that we
receive all the information you have, so we may be contacting you to ask for
further information and/or documentation. We will keep you updated as to the

status of your complaint and feel free to contact my office at any time.

Again, we thank you for contacting the Attorney General’s office and hope we can
assist you further.

Respectfully,

Eric Schmitt
Missouri Attorney General
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ATTORNEY GENERAL OF MISSOURI

ERIC SCHMITT JEFFERSON CITY P.0.Box 899
ATTORNEY GENERAL 65102 (573) 751-3321

June 14, 2019

I
I
Leesville, LA 1R

RE: Complaint No. |l 333 1rans Advantage, Inc

Dear I

Thank you for providing information about the above-referenced company. Although our
office is prohibited by law from acting as your private attorney, we will attempt to assist
you by contacting the company and requesting an explanation of the matter you reported.
Missouri law does not permit us to represent you in a private dispute, nor does it allow
our office to sue solely to recover your losses or damages. Thus, if your complaint can be
mediated, our goal is to resolve the complaint through correspondence.

Please be patient and allow a minimum of thirty days for us to obtain a response from the
company. If you have additional information, please notify our office in writing at
Consumer Complaint Unit, Office of the Attorney General, P.O. Box 899, Jefferson City,
Missouri 65102. Please use the above-referenced complaint number in all correspondence.

Thank you for your cooperation. We will keep you advised regarding our inquiry.

Sincerely,

Nicholas Backes

Nicholas Backes

Office of the Attorney General

Consumer Advocate

Consumer Protection Division

P.O. Box 899 | Jefferson City, MO 65102
Email: Nicholas.Backes@ago.mo.gov

Phone: (5673) 751-0327 | Fax: (573) 751-7948
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