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PRODUCT IMPROVEMENT CAMPAIGN
Octaober 30, 2020

Dear Kia Soul Owner:

Kia Motors America, Inc. is conducting an important Product Improvement Campaign to perform a software update on
2014-2016 MY Soul vehicles equipped with 2.0L Gasoline Direct Injection ("GDI1”) engines to protect the engine from
excessive connecting rod bearing damage. The update will be done free of charge and will only involve the addition of
newly developed computer software for the Engine Control Unit ("ECU").

Why is Kia Conducting This Product Improvement Campaign?

Kia has developed a Knock Sensor Detection System ("KSDS”) that detects vibrations indicating the onset of excessive
connecting rod bearing wear in the engine. The KSDS is designed to alert a vehicle driver at an early stage of bearing
wear before the occurrence of severe engine damage including engine failure.

What Will Kia Do?
* At no cost to you, Kia will perform a software update to the ECU in your vehicle.
+ Kia will also extend the warranty coverage for the engine sub-assembly (short block) to 10 years starting from

the date of first service or 120,000 miles, whichever occurs first, for both new and used vehicle owners upon
completion of this Product Improvement Campaign.

What Should You Do?

+ Please contact your Kia dealership immediately to have the KSDS software installed on your vehicle and to
take advantage of this extended warranty on your engine should your engine suffer damage due to excessive
connecting rod bearing wear in the future. The estimated time required to update the ECU in your vehicle is
approximately one (1) hour, depending on your dealer’s schedule. We recommend that you contact your local
Kia dealer to schedule a service appointment by phone or online to minimize inconvenience.

« To find your nearest dealer, visit www.kia.com and click the “Find Dealer” button in the upper right corner
("Dealers” on a mobile device), You can also use the QR code below with your mobile device to access this
information (see the bottom of this letter for more information about QR code use):

IMPORTANT

o inue to follow the maintenance schedule lined in Section 7 (Maintenance) of your
vehicle’s Owner’'s Manual.

o Improper maintenance during the warranty period, including the extended warranty Kia is providing,
may affect warranty coverage. In order to maintain the warranty on your engine, you must maintain
it in accordance with the time and mileage specifications provided in your vehicle’s Owner’s Manual,
using quality products meeting Kia's specifications.

o You should retain documents that show proper maintenance has been performed in order to establish
compliance in the event the diagnosed engine-related condition is determined to exist as the result of
a lack of maintenance as indicated by the condition of the engine.









