




From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW: Reference: "2002" Honda CR-V a/c compressor problem
Date: Monday, November 30, 2020 1:19:51 PM

 
 

From:  
Sent: Friday, November 27, 2020 1:45 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Re: Reference: "2002" Honda CR-V a/c compressor problem
 
CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

 
Please see 3rd. and final email below sent to American Honda Motor Co., Inc.. This is regarding
case #11365569..
 
Thanks again...  
 

From: 
Sent: Thursday, October 15, 2020 1:10 PM
To: natalie kumaratne@ahm.honda.com <natalie kumaratne@ahm.honda.com>
Subject: Reference: "2002" Honda CR-V a/c compressor problem
 
Hello Natalie,
 
Hope all is well with you. I just wanted to check in with you to make sure Mr. Pulley has had a
chance to read my letter I sent him yesterday via email. I'm sure he's busy nowadays and I will
continue to wait for a response from him. Perhaps when time allows, you might consider
getting back to me on his behalf, to let me know when Mr. Pulley is planning on contacting
me.
 
Sincerely,



From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW: One last thing...P.S.-
Date: Monday, November 30, 2020 1:19:52 PM

 
 

From:  
Sent: Friday, November 27, 2020 1:41 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Re: One last thing...P.S.-
 
CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

 
Please see the email below that was sent to American Honda Motor Co., Inc.. This is regarding
case #11365569.
 
Thank you..
 

From: 
Sent: Thursday, October 15, 2020 12:16 AM
To: carl pulley@ahm.honda.com <carl pulley@ahm.honda.com>
Subject: One last thing...P.S.-
 
 
 
Sent from Mail for Windows 10
 
 
My 2002 Honda CR-V now has only 116, 562 miles on it.  Had Honda replaced the a/c compressor
when the car was first taken into the Honda dealership as a gesture of goodwill and in honoring the
recall, all of the recent expenses incurred by me and the harrowing experience of a near accident
which could have been fatal to not just me and my fiancé but to other innocent victims as well, could
have been prevented.  I’ve seen on the internet how Honda via the class action lawsuit settlement
regarding the faulty a/c compressors on certain 2002- 2006 CR-V’s, had offered certain remedies
over the years to the owners of certain CR-V’s affected by the faulty a/c compressors.  Please put
yourself in my shoes and hopefully you’ll have it in yourself to do the only thing which should be
done here, that being the right thing.
 
Sincerely,

   



From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW: 2002 Honda CR-V.... A/C Compressor Recall
Date: Monday, November 30, 2020 1:20:00 PM

 
 

From:  
Sent: Friday, November 27, 2020 1:30 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Fw: 2002 Honda CR-V.... A/C Compressor Recall
 
CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

 
To whom it may concern,
 
To substantiate my case, (reference #11365569), please see the email below sent to Mr.
Conrad Pulley, (Public Relations/Customer Satisfaction Manager), at American Honda Motor
Co. Inc. in Torrance, Ca.. This letter commenced my efforts of reaching out to American Honda
Motor Co. Inc. regarding my misfortune I was made to suffer because of a faulty/defective a/c
compressor they had included in my 2002 Honda CR-V at the time of original manufacture. I
will also provide/forward (2) additional emails sent for you to consider. Please do know, that
as of this writing, I never received anything back from American Honda Motor Co. Inc. letting
me know that they have no intentions of assisting me with this terrible situation they provided
me with and made me suffer through!  I was however told over the phone a few weeks ago
when I called to follow up on my case, by a customer service rep. of theirs, who goes by the
name of "Nadine S.," that there is nothing they're willing to help me out with. Reason being,
the vehicle is out of warranty. Thank you again for all your time and lending me your listening
ear.
 
Sincerely,

 
P.S.- For the record, I recently checked out the rating American Honda Motor Co. Inc. in
Torrance, Ca. has achieved/earned over the years with the "BBB," the Better Business Bureau,
and it came back with a rating of "F." Why does this not surprise me? You should see all the
bad and negative comments/remarks that dissatisfied customers of theirs have left over the
years. 
 

From: 
Sent: Wednesday, October 14, 2020 9:25 AM



To: jeff_conrad@ahm.honda.com <jeff_conrad@ahm.honda.com>
Subject: 2002 Honda CR-V.... A/C Compressor Recall
 
 
 
Sent from Mail for Windows 10
 
Hello Mr. Conrad,
 
I’m contacting you to see if you may have it in yourself to assist me with a problem that I was made
to suffer the consequences of and caused by a vehicle manufactured by Honda Motor Co.. Please do
know, I’m fully aware of the class action lawsuit filed against Honda Motor Co. in the past regarding
all of the a/c compressor problems with some of your vehicles. Unfortunately, my CR-V with a VIN
number of (JHLRD78862C ), was and has been affected by a faulty compressor. The problem
originated back on 7/6/2007 at (52,071) miles, at which point the car was taken to Norm Reeves
Honda in Cerritos, Ca…It was brought to the attention of the service dept. that the a/c was only
blowing cold air sometimes and sometimes not. After the car was serviced and the problem
rectified, I had a repair bill amounting to $404.31. I have all the maintenance records to substantiate
this. In trying to keep this as short as possible, I’ve had continuous a/c problems on and off over the
years, and a few days ago was almost involved in what could have been a very bad accident. My
fiancé was in the car with me at the time and can be considered an eye witness if it comes down to
it. What ended up happening is that the power steering went out and I almost lost total control of
the car because I was no longer able to properly turn the steering wheel. It had locked up on me and
luckily with all my years of driving experience, I was able to safely get the car to the nearest repair
shop. Boy was that a frightening experience for myself and my fiancé! What made all this possible
was that the a/c compressor locked up even though I hadn’t been using the a/c/ for the longest time
since it was no longer blowing cold air as it should. When that happened, the compressor literally
snapped the serpentine belt in half. I have that as evidence in the event I should need it.  
 
In conclusion, it cost me $990.00 to get the serpentine belt, a/c compressor and condenser
replaced. I have the receipt in my possession for this and will gladly furnish you with it upon request.
I hope you understand all the grief, hardship and inconvenience I’ve been made to suffer through
because of a situation made possible by Honda Motor Co.. Thank God I and my fiancé didn’t end up
in the hospital or worse yet in our graves. I’m hoping after you’ve read my letter here that you will
do what I consider to be the only right thing to do under the circumstances shared with you above.
Also, I wanted to inform you that I contacted the Honda Recall people a few months ago before all
the recent things regarding the a/c compressor happened, asking for assistance only to be tuned
down and forced to accept “NO” as the answer.
 
Thank you for your time and looking forward to hearing from you soon,
 

     
 



From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW: Completed Vehicle Owner"s Questionnaire Form...Case 
Date: Monday, November 30, 2020 1:20:57 PM

From: 
Sent: Wednesday, November 25, 2020 2:05 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Completed Vehicle Owner's Questionnaire Form...Case #

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Happy Holidays!

Please see attached following documents regarding the above mentioned case.

Thank you,

P.S.- Also please know, because the defective a/c compressor installed by Honda Motor Corp.
when the car was manufactured in "2002" seized, (froze up), it succeeded at ruining the a/c
condenser which has yet to be replaced. Reason being, I don't have the funds at present,
(quote for  this repair job is $325.00). The vehicle's a/c is still not blowing cold air because of
this.












