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All US. Ford and Lincoln Dealers
SUBJECT:

Customer Satisfaction Program 20B23 - Supplement 1

Certain 2016 through 2017 Model Year Focus equipped with a DPSE Automatic
Transmission

Replacement of Clutch Actuator Motors

lutch Acluator Motors are now available through normal ordering process.

AFFECTED VEHICLES
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This program will be in effect through July 31, 2021, There is no mileage limit for this program
Hédél Year |

Assembly Plant
20186-2017

Build Dates

Michigan June 1, 2016 through September 1, 2016
Affected vehicles are identified in OASIS and FSAVIN Lists

REASON FOR THIS PROGRAM

in some of the affected vehicles, cuslomer may repon emmatic shilting. missad gear shifting, vibration,
and check engine light umination with cne or more of following codes PO803, POB05, POBTA
POBTE, POBOEG, POS00 or POS0D, due to the clutch actuator motor failure
ERVICE ACT1

Dealers are to replace both clutch actuator motors, This service must be performed on all affecle
ehicles al no charge to the w;-hh:!e owner
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this condition ara currently not available in sufficient quantites o service all the
attected vehicles. Craner leiters are expeciad [0 De madad weeh wigust 31, 2020. Dealers should
fapar any affected vehicle ,ﬂuu Arrivid at-their dmlm-.hlpu \thhl'l or nat the customer has received
a weier
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