























0g716/19 09:298K KELLY BUICK GMC JEEP Page 2

story Report for Vehicte: -
Customer#;:

custemer Mame:

RO Nurbcr:-

Open Date: 06/264/19 Mileage: 70746  Service Logon: KBGJ-S
Close Date; 06/26/19 SA Number: 180 Cashler: mkahler
Line Code: A Comeback: N Booker 1D: 598

=

Complaint: 40BUZ C/S ABS/TRACTION LIGHTS ON AGAIN. CHECK AND ADVISE
Cause: ABS MODULE

Labor Type: WJ Technician Nurber: 187
Op Code: 08191002 Comeback RO Number:
Description: Module, enti-lock brake contrat - Test and Replace All others (2 - Skilled)
LobarsS; 50.87
Parts$: 293,28
Hiscellaneouss: 0.00
Line Code: 8 Comeback: H Bcoker 1D: 180

Complaint: BDEUZ1 COMPLIMENTARY 27 POINT [NSPECTION AND UPDATE ALL MODULES TO THE LATEST SOFTWARE
PERFORM A FREE ALIGHMENT
CHECK
Causes THANK YOU AND HAVE A GREAT DAY FROM TRE TEAM AT KELLY CAR AND TRUCK CENTER

Labor Type: WJ Technician Number: 187
Op Code: 803U21 Comeback RO Number:

Description: COMPLIMENTARY 27 POINT INSPECTION AND UPDATE ALL MCDULES TO THE LATEST SOFTWARE
PERFORM A FREE ALIGNMENT CHECK

Labor$: 0.00
Partst: 0.00
Riscellanegus$: 0.00

tory for Line A, Version Number 1
0000 TECH CHECKED VOLTAGE SUPPLY SHOULD BE FAILED DMLY MAD .2 VOLTS CHECKED VOLTAGE SUPPLY TO GROUND PASSED HAD 6.7 DHMS
RESISTANCE. CHECKED VOLTAGE SUPPLY CIRCUIT RESISTANCE PASSED NO RESISTANCE ABS MODULE FAILURE, REPLACE PARTS WARRANTY



















Opon Qate:
Cloge Date:

Line Code:
Cemplaint:
Couse:

TNCERN CODE:

Labor Type:
Op Code:
Description:
Labors:;
Parts®:
Hiscellancouss:

Line Code:
Complaint:

Cause:
DNCERN CODE:

Descriprion:

Labors:
Parts$:
Biscelloncouss:

Line Code:

Complaint:
ONCERN CODE:

Labor Type:
Op Code;
Description:
Labors:
Portss:
{acellancowrss;

7857

7857

7857

16719 09:29aM

:%tory Repart for Vehlcle: -
Customer
Tustoner Na

o v

KELLY BUICK GMC JEEP

Page B

06219417 Hilcage: 47857 Service Logon: KBGJS-S
06721217 SA Nuwber: 237 Cashier: susanr
A Comeback: N Booker ID: 237
10 C.S DASKH LIGHTS ON,SES ABS,ANT1 SKID ~VEHICLE TOW IN

VERIFY CUSTOMER COMPLAINTS

Cs Technician Nunber: 981
io Comeback RO Number:
C.S LIGKTS ON DASK

405.0C

219,00

0.00
B Comeback: N Booker 1D: 237
808BUZ1 COMPLIMENTARY 27 POINT INSPECTION AND UPDATE ALL MODULES TO THE LATEST SOFTYWARE
PERFORM A FREE ALIGNMENT

CHECX
THANK YOU AND HAVE A GREAT DAY FROM THE TEAM AT KELLY CAR AMD TRUCK CENTER

EIR] Technician Number: 981
80BLZ1 Comeback RO Number;:
CONPLIMENTARY 27 POINY INSPECTION AND UPDATE ALL MDDULES TO THE LATESY SOFTWARE
PERFDRM A FREE ALIGNMENT CHECK
0.00
0.00
0.00
c Comeback: N Booker 10: 237
1 TAKE TO BODY SHOP 35 CLEAN P

o] Technician Number:
908UZ Comeback RO Number:
CLEAN UP SPECIAL WASH AND VACUUM

35.00

0.00

g.00

tocy for Line A, Version Number
CHECK WITH SCAN TOOL NO RESPONSE AT ABS MODULE REPLACED ABS

story for Line A, Version Number 2
CHECK WITH SCAN TOOL ND RESPONSE AT ABS MODULE- DYC FOR ECU RECOVERY ANO RESET AND SHORT TO GROUND RECORDED IN
TH/TIPM  FOUND ABS MOOULE SHORTED OUT ALSO INTAKE GASKET AT REAR WAS OFFCENTER REPLACED ABS MODULE AND PERFORM

FECONFIGURAT [ON

story for Line A, Version ¥umber 3
CHECK WITH SCAN TOCOL NO RESPONSE AY ABS MODULE- D T C FOR E C U RECOVERY AND RESET AND SHORT TO GROUND RECORDED IN

&77

HDOULE AND PERFORM RECONFIGURATION










Custemerd:
Customer Name:

Open Date:
Close Date:

Line Code:
Complaling:
ONCERN CODE:

Labor Type:
Op Code:
Desceription:
Labor$:
Partss:
hiscelloncous$;

Line Code:

Complaint:
Cause:

QONCERN CODE:

Labor Type:
Op Code:
Description:
Labor$:
Partss:
Hiscellaneouss:

Line Code:
Complaint:
CORCERN CODE:

Labor Type:
Op Code:
Description:
Labor$:
Parts$:
Hiscel Laneouss:

0?/ 16719 09:29AN
H

story Report for Vchicle:-

RO Nunber:-

08717715 Mileage:
08217715 SA Nurber:

A Comeback: N

Moved to: 443751C Line: A

cs

CSPL

Moved to: 443751C Line: A
Q.00
0.00
0.00

B Comeback: N

WBP FREE ROTATION
PROMOTION

w8
uap
FREE ROTATE
0.00
0.00
0.00
c Comeback: N
00BUZ LUSE CIL FILTER COUPON

CJ

(174

LUBE OIL AND FILTER
11.85
28.10
0.00

KELLY BUICK GMC JEEP

13674 Service Logon:

Cashier:

Booker 1D:

Technician Humber:
Comeback RD Humber:

Booker 1D:

Technician Number:
Comebock RO Humber:

Booker 1D:

Technician Number:
Comeback RO Humber:

K8GJ-S
cindyv

237

o9

237

246

237

246

Page 12









Open Date:
Closc Date:

Line Codes
Complaints
ONCERN CODE:

Labor Type:
Op Codes
Description:
Labors:
Parrs$:
Hiscel lancouss:

Labor Type:
Op Code:
Description:
Labor$:
Partss:
piscel langouss:

Line Code:

Complaint:
Cause:

CONCERN CODE:

Labor Type:
Op Code:
Description:
Labor$:
Partss:
Miscol laneouss:

0311&!19 09: 293K
Hifs

tory Report for \r‘ehicle:-
e —
ICustamar Hame

RO Hu'rber:-

KELLY BUICK GMC JEEP

0812714 Mileage: 12146 Service Logon:
0B/14714 SA Humber: 237 Cashicr:
A Comeback: R Gooker [D:
Moved to; &14372C Line: A

CB
CSPL
Hoved to: &14372C Line: A
0.00
0.00
0.00
ce
CSPL
Moved to: 4L14372C Line: A
0.00
0.00
0.00
: Comeback: N
M1 HMOUNT AND BALANCE 1 TIRE

MOLMT AND BALANCE 1 TIRE

cd
L1
HOUNT AND BALANCE 1 TIRE
6,05
148.95
0.00

Technician Number:
Comebock RO Humber:

Technician Humber:
Comeback RO Mumbor:

Booker 1D:

Technician Number:
Comebock RO Number:

KBGJ-S
dobd

398

237

457

Page 15

























RECEIVED

0CT 25 2019

Office of Aitomey Genaral
BCP - Phila

KELLY CAR & TRUCK CENTER

Office of Attorney General 10/18/2019
Bureau of Consumer Protection
Philadelphia, PA 19103

Dear Sir/Madam:

This letter is in response to your letter dated October 15, 2019, as it pertains to—
and his 2013 Dodge Durango Citade! brake module concerns. Althoughq had brake module
concerns, each time he brought this to our attention we diagnosed and repairea his vehicle according to
manufacturer specifications using all original equipment manufacturer parts. The last time this vehicle

was brought to us was July 6 2019 at that time we diagnosed his concern as an ABS brake module
concern and the part was ordered, no parts were replaced or removed a simple computer scan
determined the module was defective. We parked this vehicle outside waiting for the part to arrive.
The entire time this vehicle was outside no pne touched this vehicle. | received notification from our
security camera company in the early morning hours of July 12" one week after diagnosing, that this
vehicle was fully engulfed in flames. At that time*ontacted his insurance company, |
contacted the manufacturer f s this would appear to potentially be a manufacturer
liability issue, since no one wa ched this vehicle for a week. The manufacturer sentan
investigato insurance company sent an investigator. | was then contacted bm
insurance cMhe case is closed and they would be picking up his vehicle. Please be advise
this vehicle was also worked on and maintained at other repair facilities besides Kelly. We also provided
—a vehicle to drive while we were waiting for this part to arrive, as well as thru the
investigation process and until after he purchased another vehicle from another dealer, almost 4 weeks.

issues should be with his insurance company subrogating with the manufacturer of this

vehicle,

Sincerely

m%
Dan Moyer
Fixed Operations Director / Partner

KELLY
RiSK
FREE

. |cenTER

LEHIGH STREET SOUTH « P.O. BOX 629 » EMMAUS, PA 18049-0629 GMC
610-867-2101 «610-776-0100 » 610-965-5400 =~ @
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