September 18, 2020

safety Harbor, FL [JJjij

peer N

Thank you for the letter about your model year (MY) 2011 Toyota Prius vehicle. Your letter was
received in the National Highway Traffic Safety Administration’s (NHTSA) Office of Defects
Investigation (ODI). | am pleased to respond.

NEF-109 br
Ref. No. 11349454

NHTSA is the Federal agency responsible for improving safety on our Nation’s highways. We
are authorized to order manufacturers to recall and repair motor vehicles or motor vehicle
equipment when our investigations indicate that they contain safety defects in their design,
construction, or performance. We also monitor the completion rates and adequacy of
manufacturers’ recall campaigns.

We appreciate the report you provided. Reports from motorists are a very important source of
information for us. ODI has received reports similar to yours and is monitoring all available data
concerning allegations of brake booster pump failures in MY 2010 through MY 2015 Toyota
Prius vehicles. While we continue to monitor this issue, no determinations have been reached at
this time.

We are aware of Toyota’s Special Coverage Adjustment (Bulletin No. POL18, enclosed) that
addresses a problem with internal malfunctions of brake booster and brake booster pumps in
certain MY 2010 through MY 2015 Toyota Prius vehicles. Please note that the issuance of a
Special Coverage Adjustment does not mean a vehicle has a safety-related defect in accordance
with our statute, the National Traffic and Motor Vehicle Safety Act. Manufacturers may issue a
special coverage to address a known problem and restore customer satisfaction. Therefore,
NHTSA does not have authority to require Toyota to perform the corrective action described in
the special coverage adjustment, regardless of eligibility.

We reviewed our database to identify whether a safety defect trend exists with malfunctioning
warning lights illuminating in MY 2011 Toyota Prius vehicles. We also looked into the air bag
warning light problem that your dealer told you was caused by a faulty wiring harness. At this
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DISTRIBUTE TO:
M Service Manager
M Warranty Administrator

Customer Support
Program Bulletin

No.: POL18-03
Date: 8/9/2018
Page: 1of3

REVISED 8/29/18

SUBJECT: CUSTOMER SUPPORT PROGRAM BULLETIN (ZJB):
REPAIR COVERAGE FOR BRAKE BOOSTER AND BRAKE
BOOSTER PUMP ASSEMBLIES ON CERTAIN 2010 MY
PRIUS AND CERTAIN 2010 MY PRIUS PHV VEHICLES

Background

Toyota has received reports indicating various brake system related warning

lamps illuminate due to internal malfunctions.

Applicability*

The Brake Booster and Brake Booster Pump are covered by Toyota’'s New
Vehicle Limited Warranty for 3 years or 36,000 miles (whichever occurs first).
However, because we at Toyota care about each customer’s ownership
experience, Toyota is now offering a voluntary Customer Support Program that
applies to various brake system related warning lamps of covered vehicles as a
result of internal malfunctions, regardless of whether the vehicle is out of
warranty. The timing of any repair under this voluntary Customer Support

Program is subject to parts availability.

The Customer Support Program will be offered for all vehicles until

November 30, 2019, regardless of mileage.

In addition, the Customer Support Program will be available for 10 years from

the date of first use, or 150,000 miles whichever occurs first.

Direct marketing of this Customer Support Program is strictly prohibited pursuant
to the Toyota Warranty Policy 5.21, “Warranty Solicitation.” Non-compliance of

this policy may result in a claim debit.

*This Customer Support Program does not cover brake boosters and brake booster pump
assemblies that have suffered damage from abuse, accident, theft, vandalism, misuse,
alteration, lack of proper maintenance, fire, water contamination or any vehicles that are

currently or previously titled as “scrap,” “salvage,” or “dismantled”.
















» KEYWORDS: Sun Toyota
=  Master Warning Light (vellow triangle) Been on since mid 2019
= Air Bag Light (red) Been on since mid 2019...came on with the Master Warning Light
* Slip Indicator Light (skid like symbol)
= Brake System Warning Light (red)
=  Actuator Pump / Accumulator / Master Cylinder
= Curtain Shield Airbag recall (had done 10-27-17)
* JOV Software Update SHTSA Recall #18V-684 (03-07-19)
= VIN #JTDKN3DUEB
=  Tampa Toyota
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