
September 18, 2020 

NEF-109 br 
Ref. No. 11349454 

Safety Harbor, FL   

Dear : 

Thank you for the letter about your model year (MY) 2011 Toyota Prius vehicle.  Your letter was 
received in the National Highway Traffic Safety Administration’s (NHTSA) Office of Defects 
Investigation (ODI).  I am pleased to respond. 

NHTSA is the Federal agency responsible for improving safety on our Nation’s highways.  We 
are authorized to order manufacturers to recall and repair motor vehicles or motor vehicle 
equipment when our investigations indicate that they contain safety defects in their design, 
construction, or performance.  We also monitor the completion rates and adequacy of 
manufacturers’ recall campaigns.   

We appreciate the report you provided.  Reports from motorists are a very important source of 
information for us.  ODI has received reports similar to yours and is monitoring all available data 
concerning allegations of brake booster pump failures in MY 2010 through MY 2015 Toyota 
Prius vehicles.  While we continue to monitor this issue, no determinations have been reached at 
this time.   

We are aware of Toyota’s Special Coverage Adjustment (Bulletin No. POL18, enclosed) that 
addresses a problem with internal malfunctions of brake booster and brake booster pumps in 
certain MY 2010 through MY 2015 Toyota Prius vehicles.  Please note that the issuance of a 
Special Coverage Adjustment does not mean a vehicle has a safety-related defect in accordance 
with our statute, the National Traffic and Motor Vehicle Safety Act.  Manufacturers may issue a 
special coverage to address a known problem and restore customer satisfaction.  Therefore, 
NHTSA does not have authority to require Toyota to perform the corrective action described in 
the special coverage adjustment, regardless of eligibility.   

We reviewed our database to identify whether a safety defect trend exists with malfunctioning 
warning lights illuminating in MY 2011 Toyota Prius vehicles.  We also looked into the air bag 
warning light problem that your dealer told you was caused by a faulty wiring harness.  At this 

  
  

  
  

 

    

      

     
   



tim
e,

 N
H

TS
A

 h
as

 n
ot

 id
en

tif
ie

d 
su

ffi
ci

en
t e

vi
de

nc
e 

to
 su

pp
or

t t
he

 o
pe

ni
ng

 o
f a

 sa
fe

ty
 d

ef
ec

t 
in

ve
st

ig
at

io
n 

or
 to

 in
iti

at
e 

a 
re

ca
ll 

fo
r t

hi
s p

ro
bl

em
.  

Y
ou

 m
en

tio
ne

d 
th

at
 y

ou
r p

ro
bl

em
 c

ou
ld

 b
e 

re
la

te
d 

to
 th

e 
w

or
k 

pe
rf

or
m

ed
 d

ur
in

g 
N

H
TS

A
 S

af
et

y 
R

ec
al

l 1
6V

-4
87

.  
H

ow
ev

er
, w

e 
ha

ve
 n

o 
ev

id
en

ce
 th

at
 T

oy
ot

a’
s r

em
ed

y 
fo

r R
ec

al
l 1

6V
-4

87
 is

 in
ad

eq
ua

te
 o

r f
ai

ls
 to

 c
or

re
ct

 th
e 

is
su

e.
   

In
 

ad
di

tio
n,

 N
H

TS
A

 c
an

no
t g

ua
ra

nt
ee

 th
at

 th
e 

de
al

er
 is

 g
oi

ng
 to

 p
er

fo
rm

 a
 re

ca
ll 

su
cc

es
sf

ul
ly

.  
 

W
e 

re
co

m
m

en
d 

th
at

 y
ou

 c
on

ta
ct

 T
oy

ot
a 

fo
r f

ur
th

er
 a

ss
is

ta
nc

e.
  Y

ou
 m

ay
 a

ls
o 

as
k 

yo
ur

 
de

al
er

sh
ip

 fo
r a

 m
ee

tin
g 

w
ith

 a
 T

oy
ot

a 
di

st
ric

t m
an

ag
er

 re
ga

rd
in

g 
yo

ur
 p

ro
bl

em
.  

 
W

e 
en

te
re

d 
yo

ur
 in

fo
rm

at
io

n 
in

to
 o

ur
 d

at
ab

as
e.

  I
t w

ill
 b

e 
us

ed
 w

ith
 o

th
er

 re
po

rts
 to

 id
en

tif
y 

an
y 

sa
fe

ty
 d

ef
ec

t t
re

nd
s t

ha
t m

ay
 re

qu
ire

 o
ur

 a
tte

nt
io

n.
  Y

ou
 c

an
 le

ar
n 

m
or

e 
ab

ou
t N

H
TS

A
’s

 
in

ve
st

ig
at

io
n 

an
d 

re
ca

ll 
pr

oc
es

s o
n 

ou
r w

eb
si

te
 a

t  
ht

tp
s:

//w
w

w
.n

ht
sa

.g
ov

/s
ite

s/
nh

ts
a.

do
t.g

ov
/fi

le
s/

do
cu

m
en

ts
/m

vd
ef

ec
ts

an
dr

ec
al

ls
_8

08
79

5.
pd

f. 
 Y

ou
 m

ay
 c

on
si

de
r c

on
ta

ct
in

g 
yo

ur
 lo

ca
l C

on
su

m
er

 P
ro

te
ct

io
n 

A
ge

nc
y 

or
 th

e 
Fl

or
id

a 
A

tto
rn

ey
 

G
en

er
al

’s
 O

ff
ic

e 
re

ga
rd

in
g 

yo
ur

 p
ro

bl
em

 a
nd

 ri
gh

ts
 u

nd
er

 th
e 

St
at

e 
la

w
s. 

 In
 a

dd
iti

on
, t

he
 

Fe
de

ra
l T

ra
de

 C
om

m
is

si
on

 (F
TC

) h
as

 ju
ris

di
ct

io
n 

ov
er

 n
on

-s
af

et
y 

de
fe

ct
s, 

pa
in

t, 
fra

ud
 o

r 
de

ce
pt

io
n,

 w
ar

ra
nt

y 
an

d 
de

al
er

sh
ip

 p
ro

bl
em

s, 
re

m
un

er
at

io
n 

m
at

te
rs

, a
nd

 fa
ir 

tra
de

 p
ra

ct
ic

es
.  

Th
er

e 
ar

e 
th

re
e 

w
ay

s t
o 

co
nt

ac
t t

he
 F

TC
:  

by
 to

ll 
fre

e 
te

le
ph

on
e 

at
 8

77
-3

82
-4

35
7;

 b
y 

m
ai

l a
t 

Fe
de

ra
l T

ra
de

 C
om

m
is

si
on

, C
R

C
-2

40
, W

as
hi

ng
to

n,
 D

C
  2

05
80

; a
nd

 b
y 

us
in

g 
th

e 
In

te
rn

et
 

co
m

pl
ai

nt
 fo

rm
 a

t w
w

w
.ft

cc
om

pl
ai

nt
as

si
st

an
t.g

ov
. 

 Y
ou

 m
ay

 a
ls

o 
co

ns
id

er
 c

on
ta

ct
in

g 
th

e 
Be

tte
r B

us
in

es
s B

ur
ea

u 
(B

BB
) A

ut
o 

Li
ne

.  
Th

e 
B

B
B 

of
fe

rs
 fr

ee
 m

ed
ia

tio
n/

ar
bi

tra
tio

n 
to

 re
so

lv
e 

w
ar

ra
nt

y 
di

sp
ut

es
 u

nd
er

 g
ui

de
lin

es
 e

st
ab

lis
he

d 
by

 
th

e 
FT

C
.  

R
em

ed
ie

s i
nc

lu
de

 re
pa

ir,
 re

im
bu

rs
em

en
t, 

re
pu

rc
ha

se
 o

r r
ep

la
ce

m
en

t, 
de

pe
nd

in
g 

on
 

pr
og

ra
m

 e
lig

ib
ili

ty
.  

Y
ou

 c
an

 v
is

it 
th

ei
r w

eb
si

te
 a

t w
w

w
.b

bb
.o

rg
 to

 fi
le

 a
 c

om
pl

ai
nt

 a
nd

 re
vi

ew
 

el
ig

ib
ili

ty
 in

fo
rm

at
io

n,
 o

r c
al

l t
he

 B
B

B 
A

ut
o 

Li
ne

 a
t 8

00
-9

55
-5

10
0.

   
 If 

yo
u 

en
co

un
te

r a
 sa

fe
ty

-re
la

te
d 

pr
ob

le
m

 w
ith

 a
 m

ot
or

 v
eh

ic
le

 o
r m

ot
or

 v
eh

ic
le

 e
qu

ip
m

en
t i

n 
th

e 
fu

tu
re

, p
le

as
e 

co
m

pl
et

e 
an

 e
le

ct
ro

ni
c 

V
eh

ic
le

 O
w

ne
r’s

 Q
ue

st
io

nn
ai

re
 o

nl
in

e 
at

 
w

w
w

.n
ht

sa
.g

ov
 o

r c
al

l t
he

 V
eh

ic
le

 S
af

et
y 

H
ot

lin
e 

at
 8

88
-3

27
-4

23
6.

  A
ls

o,
 o

w
ne

rs
’ c

om
pl

ai
nt

s, 
sa

fe
ty

 re
ca

lls
, m

an
uf

ac
tu

re
rs

’ s
er

vi
ce

 b
ul

le
tin

s, 
et

c.
 c

an
 b

e 
re

vi
ew

ed
 o

n 
ou

r w
eb

si
te

. 
  

Si
nc

er
el

y,
 

 
 

 
R

an
dy

 R
ei

d,
 C

hi
ef

 
 

C
or

re
sp

on
de

nc
e 

R
es

ea
rc

h 
D

iv
is

io
n 

 
O

ffi
ce

 o
f D

ef
ec

ts
 In

ve
st

ig
at

io
n 

 
En

fo
rc

em
en

t 
 

 
A

tta
ch

m
en

t: 
 B

ul
le

tin
 P

O
L1

8 

  
  



 
 
 

 

 
SUBJECT: CUSTOMER SUPPORT PROGRAM BULLETIN (ZJB):   
 REPAIR COVERAGE FOR BRAKE BOOSTER AND BRAKE 

BOOSTER PUMP ASSEMBLIES ON CERTAIN 2010 MY 
PRIUS AND CERTAIN 2010 MY PRIUS PHV VEHICLES 

 
Background 

Toyota has received reports indicating various brake system related warning 
lamps illuminate due to internal malfunctions. 

Applicability* 

The Brake Booster and Brake Booster Pump are covered by Toyota’s New 
Vehicle Limited Warranty for 3 years or 36,000 miles (whichever occurs first). 
However, because we at Toyota care about each customer’s ownership 
experience, Toyota is now offering a voluntary Customer Support Program that 
applies to various brake system related warning lamps of covered vehicles as a 
result of internal malfunctions, regardless of whether the vehicle is out of 
warranty. The timing of any repair under this voluntary Customer Support 
Program is subject to parts availability.  

 
The Customer Support Program will be offered for all vehicles until  
November 30, 2019, regardless of mileage. 
 
In addition, the Customer Support Program will be available for 10 years from 
the date of first use, or 150,000 miles whichever occurs first.  
 
Direct marketing of this Customer Support Program is strictly prohibited pursuant 
to the Toyota Warranty Policy 5.21, “Warranty Solicitation.” Non-compliance of 
this policy may result in a claim debit. 
 
 
 
 
 
 
 
 
*This Customer Support Program does not cover brake boosters and brake booster pump 
assemblies that have suffered damage from abuse, accident, theft, vandalism, misuse, 
alteration, lack of proper maintenance, fire, water contamination or any vehicles that are 
currently or previously titled as “scrap,” “salvage,” or “dismantled”. 

 
DISTRIBUTE TO: 
 Service Manager 
 Warranty Administrator 
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