INFORMATION REDACTED PURSUANT TO THE FREEDOM <

OF INFOPMATIUN ACT (FOIA)L S U.S.C.552(B)(6) FOR AGENCY USE ONLY * 100148

- IS Vehicle Owner's Questionnaire Date Received Repository [
of Transpartation To Report Vehicle Safety Defects - . .
Mational Highway. d".‘,‘,%,‘f;f;'_'};',’g}-- = ) r2aus20 Reference No.
b parc o S INTERNET www.nhtsa dot.gov/hotline 11248834
Name QNER [NFORMATION (Type or Print) Daytirne Telephone Number | E-mall Address
Addres:
Gity

' Number
» Zip Cod
waiooRs S

The Information you provide will be used to identify potential safety-related defects. We may share your Information with'the - ~-
applicable vehicle manufacturer during an investigation or recall in accordance with the routine yses described in the agencys anacy
Act notice, "See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION — " - . — P G
17 digit Vehiie Ident¥ication Number Located at bottom of windshield on dmert sde | Make g Model Model Year
STDDB!EI'BJ- TOYOTA HIGHLANDER 2018

O?t\e&bchj%ed Dealers LB and i ;phone Nun'ber ' Engine: % Fuel Type:
No: Cyfinders
Original Owner Dealer's City st 3 Code i
O l(wprpod¥ &8 My 256 lo ;
Transmission Type |[FAntiock Braked Powertrain Muttiple Failure: Incident Date(s)
Mﬂ]ﬂ% [Acruise control | rzavs0
FAILED COMPONENT(S)/ PART(S) INFORMATION £ g
Vehicle Component Cades: 060000 ENGINE (PWS), 070000 FUELSYSTEM GASOLINE, 074000 3
FUEL/PROPULSION SYSTEM (PWS) 5.‘5)";2 ggg" FZ"EW//
A BE ING A
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO35) : [y | ongln'zla Equipment Fallure Location:
pair 3
Tire Component Code = Tie Fallure Type:
e e . e et e et W e T T et L o g A W
- ADDITIONAL ITEMS TO BE COMPLET ED WHEN REPORTING A CHILD SEAT FAILURE

Make: g Date Manufactured: | Mode! No./Name:

Seat Type: lnstaﬂation e

Child Seat Component Code: Falled Part:. s Al

: APPLICABLE Irunm wonnnmu
Crash k Fire Nunber of Persons lmured Reported to Police

Nunber o! Deaths

N
Narrative Description of lncldlnt(s), Crash(es), and Injury(ies).

Piease describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to eovrect tue faiture;
)&, parts repaired or replaced (and  old part is avaliable).

-~

TL* THE CONTACT OWNS A 2018 TOYOTA HIGHLANDER. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 20012000
(FUEL SYSTEM, GASOLINE) HOWEVER, THE PART TO DO THE REPAIR WAS NOT YET AVAILABLE. THE CONTACT STATED THAT THE
MANUFACTURER HAD EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. AN UNKNOWN DEALER WAS CONTACTED AND

CONFIRMED THAT PARTS WERE NOT YET AVAILABLE. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT
EXPERIENCED A FAILURE VIN TOOL CONFIRMS PARTS NOT AVAILABLE,

E '~‘_J uul n Ozm

The Privacy Act of mo-nn: Law n—mm lnbmam -] mum punlnt to auuorly vested in the National Highway Traffic Ssfety Act and subsequent
amendments. You are under no oblgation to respond this questionnalre. Your response may be used to assist tha NNTSA kv determining whether 8 Manufacturor
should take appropriste action to correct ¢ anfoty defact. If the NHTSA procoeds with administrative enforoement or iitigation ngatnst s manutacturer, your respanse,
or » statistical summary therscf, may be nsed In support of the agency ‘s action.
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Narrative ﬁéscﬁption of Incident(é); Failure(s), Crash(es)', ér‘id"lnjury'(ies) ‘
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