














9/29/2020
Ford Motor Company,

| am writing you because | have had to replace my battery in my 2013 Ford Edge VIN 2FMDK3GC60-|
am submitting my receipt for reimbursement from your company. | have been writing you since January 2020
asking you to fix the issue with my left rear door showing as ajar and my dome lights staying on because of this
defect. Please issue a check to the address listed below for the amount of $151.71. | would request again that
you please approve a Ford dealership to fix this issue.

Thank you,

Las Vegas, NV












