EQ-11342509-8203

From: DataQuality, DataQuality (NHTSA
To: EVOQ (NHTSA

Subject: FW: ODI Complaint 11342509
Date: Friday, August 28, 2020 9:25:38 AM

rrom: I

Sent: Wednesday, August 26, 2020 11:32 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: ODI Complaint 11342509

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Below is the original attachment with additional information.




(j DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
-

UiS, Department Vehicle Owner's Questionnaire Dete Received Repository []
of Transportation To Report Vehicle Safety Defects
1-888-DASH-2-DOT
Nationa; Hfiegthmv (1"338'327'42 36) 31-JUL-2020 Reference No.
Traffic Safety o i
Administration INTERNET :www.nhtsa.dot.gov /hotline 11342509
OWNER INFORMATION {Type or Print) g
o [ .
' Address
City

Evening Telephone Number

Stat
ANTIOCH ate Zip Cude-

The information you provide will be used to Identify potentlal safety-related defects. We may share your Information with the
applicable vehicle manufacturer durlng an Investigation or recall In accordance with the routine uses descrlbed in the agency’s Privacy
Act notice. See49 FR53971 (Sep.3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2c3coxcTocH [ DODGE CHARGER 2016

Date Purchased Dealer's Name and Telephone Nurmber Engine: Fuel Type:

No: Cylinders
Original Cwner Dealer's City State Zip Code
Transmission Type |[] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 22-MAR-2018

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Cormponent Code: 162000 STRUCTURE; BODY

Fallure Mileage | Fallure Speed
109423

ADDITIONAL XTEMS 10 BE COMPLETED EHE'N_ REPOETI&J IRE FAILURE
Tire Make

Tire Model {Name or Number) Tire Size (Example P215/65R 15)

DOT No. (Example: DOTMALSABC036) % grgigrins?égg#ipn-ent Failure Locatlon:
Tire Component Code Tre Fallare Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [Model No, /Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION

(Please desrribe in detall the !n.c'denﬁsg Fa:‘;;r..r_r;ﬁ! Cmsh;esi‘ and :'rnum{m!_:
e
Crash Fire

Number of Persons Iniured |  Number of Deaths Reported to Police
| [ Ives [XINo {[ Jves [X] no N
MNarrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its conseqguences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2016 DODGE CHARGER. THE CONTACT STATED THAT THE DOOR PANEL DETACHED FROM THE DOOR FRAME. THE
CONTACT STATED THAT THE WIRES INSIDE OF THE DOOR PANEL WERE EXPOSED, ADDITIONALLY, THE CONSOLE NEAR THE GEAR SHIFT
LEVER WAS ALSO SEPARATED. THE VEHICLE WAS TAKEN TO ROCKIE WILLIAMS PREMIER DODGE CHRYSLER JEEP RAM (600 PLEASANT GROVE
RD, MT. JULIET, TN 37122) TO BE DIAGNOSED, THE CONTACT WAS INFORMED THAT THE DOOR PANEL NEEDED TO BE REPLACED, THE VEHICLE

WAS NOT REPAIRED, THE MANUFACTURER WAS MADE AWARE OF THE FAILURE AND PROVIDED A CASE NUMBER. THE FAILURE MILEAGE WAS
109,423, The matecial 0n Fhe Vower ¢art oF thy gear ShPH feant o driver and passanger side
is Shackiny 4o detach « Addidion gl +he renr driver and passengtr window panel Fhe
tatecinl 18 S¥arding ke sepefabe frem ¥he doar Frane WX Ve 4y Frond driver anfl
gesdenger gide.

Include, if avallable: Police/Fire Department Report, Photos, and Repair Invoice

ATTACH ADDITIONAL SHEFTS JE NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You arg under no obligation to r

pond this guesti fre. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.






