EQ-11341819-2741

From: DataQuality, DataQuality (NHTSA

To: EVOQ (NHTSA)

Subject: FW: NHTSA ODI 11341819

Date: Monday, August 24, 2020 5:25:50 PM

rrom: I

Sent: Monday, August 24, 2020 3:08 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: NHTSA ODI 11341819

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

To NHTSA,

This car is now 20 years old, how much longer must I wait till it is safe to drive! Remember
the BMW recall letter cites *"possibility of explosion of metal shrapnell striking driver and
occupants resulting in injury or death!"* Hey NHTSA let's not take this lightly!!!
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OWNER INFORMATION (Type or Print)
Name Daytime Telephone Number,
Address|

Evening Telephone Number
T wasison i M|

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
WBAAM3342Y BW 3231 2000
Date Purchased Dealer’s Name and T?:phone Number : L Engine: Fuel Type:
Dec, §499 N o (Keeicd CT. 888 348 272 | no: cylinders P
OrignalOvmer [ Dealer's City = : State  |Zip Code A S
@ reesdunet, C7 C7- |oby30
Transmission Type |[C] Antilock Bra Powertrain Muttiple Failure: Incident Date(s)
VAN [ Cruise Control AR

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehice Component Code: 140000 AIR BAGS Fakure Missoe |/ Falkue Speed

Tire Make Tire Model ( Nan'e or Nunber) Tlre Slze (Exarrple P215/65R15)
DOT No. (Exarmple: DOTMALSABC036) 1 Original uipment Ze

] Prl?r Repa Failure Location:
Tire Component Code Tire Failure Type:

e e T T T T A S —— ey T
ADDITIONAL ITEMS TO BE COMPLETED WHENREPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE nCIDBﬂ’ nFORNATION

Crash Fire Nunber of Persons Imured Nunber of Deaths Reoorted to Police

[ [1ves [0 No

N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and If oid part Is avallable).

TL* THE CONTACT OWNS A 2000 BMW 3231, THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 19V853000 (AIR BAGS)
HOWEVER, THE PART TO DO THE RECALL REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A
REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE AND WERE NOT ABLE TO

PROVIDE AN ESTIMATED TIME FRAME FOR THE RECALL REMEDY TO BE AVAILABLE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN
TOOL CONFIRMS PARTS NOT AVAILABLE. 7715 VenclR 15 Now/ Qe o
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Before 1)2¢)24:9 | 22 40 Doty poei™ Consit TVi “EXCeoded jZssumtBle 77 ue

b ocall /.?ey"ﬁtYC U — FHd it DS ‘

The Prlvucv Act o' 1974-Pubtk I.iw 93- 579 Thb hhmatlon is roquutcd pursulnt to author!ty vested in the National Highway Traffic Safety Act and subuquent
amendments. You are under no obligation to respond this g ¥ fre. Yo

our r may be used to assist the NHTSA In determining whether a
should take appropriate action to correct a safety defect. !ﬂhe NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your ruponu,
or a statistical summary thereof, may be used In support of the agency's action.






