


ot/ LTE ([ER)

r

" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

3 ; | -
U.S. Department Vehicle Uwner's Uuestionnaire Date Received Repository []
of Transpartation To Report Vehicle Safety Defects
= _ 1-BBB-DASH-2-DOT X
National Highway (1-BB8-327-4236) 20-JUL-2020 Reference Mo
Traftic Safety p EUR o oy 1940400
f’»:’jami;lljfl.ﬁ'(;:jﬂ INTERNET 'L’."u"&") ﬁhLa»ﬂ.uﬂt.'q(]'ﬁ'ihﬂ“lﬂ:e 11340309

OWHNER INFORMATION {Type or Print)

Name _ | Daytime Telephone Number | E-mail Address '
b | ____I _

e - R | Evening Telephone Numbear
GCity olate . Zip Lade : ' |
Y PENTWATER sl | phests

—_—

The informalion vou gravide ol be ased 1o idextily solential safely-related dolfecis We may share vour information wilh tHe
gpplicable vabicle manulaciyrey gering an investigation ar recall in accordance wilk tha rouling ases described (n the agency's Py AEY
Acl nolice _[;!t.' 48 ER 538701 (Sep ;;‘ 2004}

l VEHICLE INFORMATION -
_ - —— —— — o
17 digit Vehicle Identificatien Number Localsd a1 baltom of winguhistd on divers side | Make Moid el Maodel Year
ssansencoss [ SUBARU OUTBACK 2019
Date Purchased | Deaters Nama and Telephone Mumber Engine Fuel Type
| No: Cylnders
Original Owner Dealer's City State Zip Code
Transmission Type l:] AntBock Brakes] Powertraln Multiple Falure Incident Date(s)
‘D Cruise Conlial 19-JUL-2020
[ ' = e = ”
LED COMPONENT(S)/FART(S) INFORMATION
Vehicle Component Codes: 070000 FUEL SYSTEM, GASOLINE, 074000 FUEL/PROPULSIDN SYSTEM (PWS), Ealiure Mi Eadure Spesd
s Mileage allyie Speet
060000 ENGINE (PWS) it g il
22000 55
ALL‘AIT”‘-' | ! BECOMPLETED WHEN REPORTING A T'P"ﬂﬁh‘l.u ﬁ
Tire Make Thre Model IName or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO38) 3 Original Equipment |
Fia » Y
EPHDY L‘pr aduie Locatkan
Tire Component Code
¢ Lomponent Loo Tire Fadure Type
I ADDITIONAL ITEMS 10 BE COMPEERED WHEN REPORTING A CHILD SEAT FAILURE |
lMake Daie Manulaciured Model No /Name
Seal Tvpe Insialation System
hlL. fid Seat Component Code Falled Part
s 1
APPLICABLE "Nf"lDENT INFORMATION
B P'L_,ga_)& SRl o delad (e nlfgr(s Eadp id4 1) Cragsh (g5, Jod bnury s L
— g —————— — —rr——— —_ |
{ rqrh Fife Nummﬂ il Peis r,mf, lmuied humhar of {}v,'!hﬁ Hemﬂm ! FDW &
th [ﬂ‘aln.. Dm El g | N
Nacrativa Das ,l_Jlm al Incident{S), Ce r'; and Injury{les)

Floase describe (V) events leading up ‘:: ihe tadare. (&) Tallure and ils consequences, and (3) whal was dope 1o corisc! The 1allure
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* THE CONTACT OWNS A 2013 SUBARU DUTBACK. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 55 MPH, THE VERICLE
:h‘k LED WITHOUT WARNING WITH THE ACCELERATOR PEDAL DEPRESSED. THE VEHICLE FAILED TO RESTART AND WAS TOWED TO SERRA
SUBARL OF TRAVERS CITY LOCATED AT 1747 5. GARFIELD AVE, TRAVERSE CITY, M 49686. THE CAUSE OF THE FAILURE WAS NOT YET
DETERMINED. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 29 000

Manufacturer (Subaru) was notified SR#1-58449642758
Cause of failure was a faulty fuel pump component WRD20
Mileage 29925
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