EQ-11339985-8562

From: DataQuality, DataQuality (NHTSA
To: EVOQ (NHTSA)

Subject: FW: Complaint

Date: Friday, August 7, 2020 10:42:36 AM
Attachments:

rrom: I

Sent: Thursday, August 06, 2020 11:31 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Complaint

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.
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The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Model Model Year
6 H“FK r} H '7 X TL’ HONDA CIviC 2018
te Pur Dealers Nare and Telepu r Engine: Fuel Type:
? jﬂa 1Al Benacs Ox 1 _H64-855-143 4 |no: cyinders ;
Original Owner Deale S C'tY Stage
] lc:v e F58%el 4 Gas
Transmission Type |[“ Antilock Brake Powertrann Muitiple Failure: Incident Date(s)
A . & ot . M 30-JUN-2020
Ao ;2 Erse ol Py ¥ i heel Prive

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING Falkure Mieage | Fadure Speed
55000 0

Tire Make Tire el(Name or Nunber) Twe Slze (Exarmle P215/65R1S5)
DOT No. (Example; DOTMALSABCO036) 1 Origina! Equipment .,

[ Prior Repair Failure Location:
Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IIVodgl No./Name:
Seat Type: Installation System:
Child Seat Component Code: Falled Part:
APPLICABLE INCIDENT lM’OﬁMATION
(Please ge @ [ngide 3 S| d injury (les). )
Crash Fire Number of Persons Imured Number of Deaths Reported to Police

No
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced (and if old part Is available).

TL* THE CONTACT OWNS A 2018 HONDA CIVIC. THE CONTACT STATED THAT WHILE DRIVING AT VARIOUS SPEEDS, THE STEERING WHEEL
BECAME DIFFICULT TO STEER. THE FAILURE WAS INTERMITTENT. THERE WAS NO WARNING LIGHT ILLUMINATED. THE CONTACT STATED
THAT THE STEERING WHEEL RESUMED BACK NORMAL OPERATION AFTER A FEW MOMENTS. THE VEHICLE WAS TAKEN TO APPLE TREE HONDA
(242 UNDERWOOD RD, FLETCHER, NC 28732) WHERE IT WAS DIAGNOSED THAT THE RACK AND PINION FAILED AND NEEDED TO BE
REPLACED. THE VEHICLE WAS NOT REPAIRED. THE CONTACT REFERENCED NHTSA CAMPAIGN NUMBER: 18V663000 (STEERING) AS A
POSSIBLE SOLUTION TO THE FAILURE. THE MANUFACTURER WAS MADE AWARE OF THE FATLURE. THE FAILURE MILEAGE WAS
APPROXIMATELY 55,000. THE VIN WAS NOT AVAILABLE.

N

The Pﬂvtcy Act of 1’74-Pubnc Law 93-579 This Iuﬁomnbn ls nqumed purluant tonnhomy vested in the rhuonal mghm Tnﬂlc Safety Act and subsequent

amendments. You are under no obligation to respond this g Ire. Your response may be used to assist the NNTSA In determining whether a Manufacturer

shouid take appropriate action to correct a safety defect. lf the RHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary theraof, may be used in support of the ag y's actio






