EQ-11339281-1409

From: DataQuality, DataQuality (NHTSA

To: EVOQ (NHTSA)

Subject: FW: ODI Complaint ---11339281-

Date: Wednesday, August 5, 2020 10:35:48 AM

rrom: I

Sent: Tuesday, August 04, 2020 4:02 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: ODI Complaint ---11339281-

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Please see the attached document.















| received the letter from GM on 07/30/2020. They tried to call me one time and when | picked
up, there was nobody on the other end. However, the caller ID showed it was GM.

On 07/30/2020 1 called the Pontiac Customer Assistance Center as the letter suggested. All the
person was able to do was enter the above information into my record. She gave me a new

Service Request Number: ||| G





