





Concern: Customer states Charge port door is reading open when door is closed

Correction: No Labor Performed - Customer Did Not Authorize Repairs Price Adjustment Subtotal
0.00 0.00 0.00
Pay Type: Customer Pay 0.00

Service Center hourly rate: USD 195.

Total Parts (USD) 1,316.50
g ? Total Labor (USD) 273.00

All parts are new unless otherwise specified. .
Discount 0.00

You agree that: Tesla is not responsible for any personal items left in your vehicle; Tesla and its

employees may access and operate your vehicle including on streets, highways, or public roadways  Subtotal (USD) 1,589.50
for the sole purpose of testing and/or inspection of repairs; Tesla and its employees may access, Tax 105.31
download and use the information stored on your vehicle’s data recorder to service and diagnose

Total Amount (USD) 1,694.81

issues with your vehicle, and Tesla may store and aggregate such data for its own purposes; an

express mechanic’s lien is hereby acknowledged on your vehicle to secure the amount of repairs,
storage and other applicable fees; the vehicle owner's insurance provides exclusive coverage for the
vehicle while it is in Tesld's possession; and you may be charged storage fees of $35/day from the
fourth working day after you are notified that repairs on your vehicle are complete and that the
vehicle is ready for pick up.

Tesla disclaims all express or implied warranties with respect to any repairs or products used in repairs, except as may be set forth in your Tesla-issued New or
Used Vehicle Limited Warranty, Tesla Parts, Body, and Paint Repair Limited Warranty or other extended service agreement. Tesla is not responsible for repairs
not performed by, or components not installed by, Tesla. At the time you authorize repairs, you may request to receive (subject to any applicable core charge,
which you agree to pay) or inspect replaced parts (excluding inflatable restraint system components), except body shop repair parts and parts required to be
returned to the manufacturer or a third party under a warranty, trade-in or exchange agreement, which will only be presented to you for examination and not

returned.
| authorize the repair work, including parts, materials and labor, on my vehicle to be done pursuant to the terms and conditions as set forth in this service
agreement document.

Signature: Date:

Fuiname: [

You further agree and acknowledge that:

Tesla is not responsible for loss or damage to the vehicle or any articles left in the vehicle in case of fire, thefl, hail, wind, or any other causes beyond
its control;

Tesla personnel will tum off any photo or video capturing devices, such as dashboard cameras, once they receive the vehicle in preparation for
service and your vehicle's Tesla dash cam will be enabled when you pick up your Tesla from this Service visit;

Labor charges are not based solely on actual service personnel's time but are aggregate prices for specific services or repairs, which may include flat
rates based on industry manuals and vehicle condition;

Waste storage and disposal fees are charged separately when applicable to specific services or repairs, and represent costs and profits to Tesla
which are calculated based on average annualized costs across Tesla service facilities;

Items purchased over the counter or online directly from Tesla may be returned within 30 days with a proof of purchase and must be in their original
and uninstalled condition with factory labeling attached and in factory packaging (if supplied);

Tesla-branded parts purchased directly from Tesla over-the-counter, online or purchased and instalied by Tesla Service are covered under the Tesla
Parts, Body, and Paint Repair Limited Warranty for a period of 12 months subject to the applicable terms, conditions and exclusions and available at
https://www.tesla,com/support/vehicle-warranty;

All charges for repairs, including labor, parts and materials furnished, are due and payable simultaneously with the return of your vehicle or prior to
return upon the expiration of three (3) working days after notice has been sent by Tesla that the vehicle is ready;

If applicable, you have the right to choose the licensed repair shop where the damage to your vehicle will be repaired;

All crash parts supplied meet the standards used in manufacturing the original equipment replaced;

If any repair, storage and other applicable fees remain unpaid for thirty (30) days after a request for payment, Tesla may pursue collection and you will
be responsible for paying all reasonable attorney's fees and costs for such collection;

If provided a loaner or rental vehicle, the vehicle must be returned within 24 hours of such notification or a daily usage rate of up to $100 USD and
applicable fees will be charged until the return of such loaner vehicle;

The repair work may not be completed prior to the date and time noted under Date/Time Promised and Tesla may adjust the estimated completion
date upon notification to you and is not responsible for any delays caused by the unavailability of parts or parts shipments; and

Tesla (and any of its subsidiaries) may contact you via emails, calls, SMS or other messages including through the Tesla app (collectively,
"messages"”) to obtain authorization and provide updates regarding this Service visit and your vehicle. Standard SMS message and data rates may
apply. You can withdraw your consent to receive automated SMS messages at any time by replying "STOP" or providing written notification to Teslds
customer representative.
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Re: NHTSA ODI INQUIRY - TESLA MCU INVESTIGATION - PE20-010 - CONSUMER SURVEY

To gjitalkondon@dot.gov; ajit.alkondon@dot.gov
Date: Thursday, July 30, 2020, 05:05 PM EDT

Dear Sir,

Please see my response below.
| would strongly emphasize Tesla to cover their MCU Panel even after their warranty is over. As this is their main

component.
| have heard so many customers having issues with their MCU panel.
thank you

On Thursday, July 30, 2020, 02:32:11 PM EDT, Alkondon, Ajit (NHTSA) <aijit.alkondon@dot.gov> wrote:

Dear Tesla vehicle owner —

Thank you for submitting your consumer complaint to the NHTSA U.S.DOT. My name is Ajit Alkondon and | am a federal
investigator working with the NHTSA's ODI (Office of Defect Investigation) in Washington, D.C. | am conducting a
consumer survey regarding investigation PE20-010 (hitps:/static.nhtsa.gov/odi/finv/2020/INOA-PE20010-4553 PDF) and
would like to ask you to participate.

It would greatly help me if you could answer my preliminary questions below by replying to this email at your nearest
convenience.

1. In regards to your complaint, what was the FIRST symptom you noticed regarding your MCU's performance? -
Keeps on restarting every minute. When it shuts down AC/Camera and other crucial features stops
working. It's dangerous to drive the car w/o functional MCU panel.

2. When did you FIRST notice this symptom? (please provide a date or approximate date) - would say about April,
2020.

3. In your opinion, what is the most significant safety concern regarding potential performance issues of the MCU in
your vehicle? - This is the main component in tesla electric vehicle, Camera/AC/Heat/GPS/Radio, basically
everything shuts down.

4. Are you the original owner of this vehicle? - | believe 2nd owner. | bought it from Tesla Used at 44,000 miles.

5. Have you had your original MCU replaced? - Yes

6. Have the most recent OTA “over-the-air” updates from Tesla made any improvements to your MCU's
performance. - No it went bad after the update, i guess it couldn't handle their latest software. So i believe
Tesla should have covered this fix, as it was due to their update. MCU panel went bad.

7. If necessary, do we have your permission to share your information with the manufacturer, Tesla? - Yes

Thank you for your time and effort.

Ajit Alkondon
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Federal Investigator, Office of Defect Investigation
Department of Transportation
National Highway Traffic Safety Administration

1200 New Jersey Avenue SE., Washington, DC
20590 Room W48-224

Office: 202-366-3565

IMPORTANT WARNING: This email (and any attachments) is only intended for the use of the person or entity to
which it is addressed, and may contain information that is privileged and confidential. You, the recipient, are
obligated to maintain it in a safe, secure and confidential manner. Unauthorized redisclosure or failure to maintain
confidentiality may subject you to federal and state penalties. If you are not the recipient, please immediately notify us
by return email, and delete this message from your computer.
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