








| noticed that my transmission was shifting harsher during lower gears, | talked
to Toyota of Santa Maria and they suggested | did a drain and fill on my
transmission, even though | had only 18K miles, they said new fluid should
improve shifting. | had the service done on 3/6/2020 and it didn’t not improve
shift quality. Since then I've noticed that when coming to a stop, sometimes
the car will jerk while it's downshifting into 1st, this feels almost as if I've been
rear ended, it's scared me so bad the first few times that | stopped the car and
went to the back and look for damage and there was none. | requested Toyota
if Santa Maria to do a health check and check for software updates of the
transmission on 6/24/2020, everything came back fine they said. They also
advised that if a part is going out there is nothing they can do until it fails,
which is scary to me, because what if my transmission just stops working
while I'm on the highway? Also when coming to a stop | hear a click noise from
the front of the engine when it is downshifting. Toyota said “cars make a ton of
noises”, again | feel let down by Toyota, not really taking my issues seriously, |
feel something, something is happening and something is wrong, wether that
be the transmission itself or the software controlling the transmission. The
transmission also hunts for gears when driving through the city, if i stay at
25-30mph the transmission feels confused, up shifting then downshifting
throughout the drive, without me depressing on the accelerator. If the
transmission is indeed fine, | worry that the hard downshifts, clicking noise
and hesitation will lead to damage in the future and then I'll be out of luck
because my warranty will be expired by that time. I've attached photos of my
service visits with Toyota and | am now at 28K miles with this issue not
resolved. Toyota needs to check the firmware of the transmission and update
it, so it starts behaving as it should, it’s really unpleasant to drive right now
and sometimes | don't even want to take it on trips, worrying about myself of
my two kids and how safe we really are in this car.








