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In May of 2019, while depressing my brakes, | heard a “hissing” noise. It continued to progress, so | took
my car into Auto Nation Ford in Torrance, CA, ’

They diagnosed my car with BRAKE BOOSTER FAILURE.
They replaced my brake booster, and | paid the bill. (See enclosed bill and invoice)

Shortly thereafter, | learned of a recall for Ford Edges made at the Ontario plant, that ended with the
cars manufactured in March of 2013. My car was manufactured at this same plant in May of 2013, so it
did not qualify for this recall.

| contacted Auto Nation Ford customer service, and left messages for Tom on May 4, and 5" of 2020.

| ended up getting ahold of Jessica on May 5*. She created a case number for me-

On June 16, 2020 | called Ford customer service and spoke with Ron. He told me to send receipt for
reimbursement to Ford and gave me their address. This did not sound right to me, so | called back and
spoke with Abby. She then gave me the name of the National Highway Traffic Administration number. |
called and spoke with Adelina confirmation number: 11329201.

On June 22 | wrote to Greg Cottrell at Ford Customer Relationship Center. See enclosed letter.

1 think my car should have been part of the original recall. It only had 23,627 miles on the car when the
brake booster failed. This is a safety issue, and | hope you extend the recall.

Thank you,


















