
From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW: Steering wheel stiffness or jammed.
Date: Friday, June 19, 2020 11:04:15 AM

From: 
Sent: Thursday, June 18, 2020 4:22 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Steering wheel stiffness or jammed.

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Dear Sirs.
I went to Toyota Corolla Jamaica,NY dealer names Lee's Toyota.
They had done the diagnostic tests and it's cost me $160. but they failed to find any fixed solution
rather  they just gessing me the estimate cost for ECM steering module and steering wheel colum
which repair cost is more than$2000.
I just gave up and went to the local mechanic Ramesh and son's who perform the job replace the
ECM units and now car is running very smoothly.. Thanks to Ramesh and son's located ozone park
New York..
My biggest concern is for Toyota dealer.They randomly misguided lots of innocent Customer like me
and Rip off our hardworking money... Please investigate this matter.
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