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February 28, 2020

Dear Cadillac Customer:
This notice applies to your Cadillac SRX, VIN 3GYFNEE36DS-

This letter is intended to make you aware that GM believes that a2 small number of model year 2010,
2011, 2012, 2013, 2014 and 2015 SRXs may experience issues that could cause moisture to accumulate
in their headlamp capsules and/or cause Halogen headlights to become dimmer over time.

We are writing to you because your satisfaction with Cadillac products is important to us.

What We Will Do:

General Motors has decided in the interests of customer satisfaction to reimburse you for any prioy
out-of-pocket SRX low-beam headlamp, headlamp capsule or headlamp bulb replacement costs for (a)
“moisture-related issues and (b) dimness issues caused by reflectors in vehicles equipped with Halogen
(not HID) headlamps (but not for replacement costs caused by collisions, accidents or other
non-moisture-related or dimness conditions or events) (“covered headlamp replacements™). Further, if
you still own your SRX and believe you have a moisture accumulation or dimness issue in your vehicle’s
headlights General Motors will also provide reimbursement for the cost of diagnosis of your SRX
headlamps for these issues performed by a Cadillac dealer and, at your election, headlamp replacement if
you believe it is necessary.

To obtain reimbursement from GM, you must follow the procedures set forth below, including timely
submission of a signed Claim Form and Release and documentation showing out-of-pocket payment for
covered diagnosis charges and/or headlamp replacement(s).

What You Should Do:

To Claim Reimbursement for Prior Headlamp Replacement Costs

If you previously have paid out-of-pocket for SRX low-beam headlamp, headlamp capsule or headlamp
bulb replacement due to moisture-related issues or dimness issues caused by reflectors in vehicles
equipped with Halogen headlamps, please complete, sign and return the enclosed Claim Form and
Release and include copies of supporting documentation showing the amount of your covered
out-of-pocket replacement costs. GM will reimburse up to $800 per covered headlamp repair or
replacement ($1,600 if two headlamps are repaired or replaced pursuant to the same repair order),
including necessary parts and labor or covered parts purchased elsewhere, but excluding repairs or
replacement as the result of collisions, accidents or other causes unrelated to moisture or dimness 1ssues.
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From: Cadillac SRX Headlight Reimbursement
<cadillacsrxheadlightmatter@noticeadministrator.com>
Sent: Tuesday, March 17, 2020 11:44 AM

To:
= =G - p——
Subject: :

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Thank you for your email,

She will need to contact us directly and provide her full name, current mailing address, and proof that she owns the
vehicle and we will send it to General Motors to determine if she can be included.

Sincerely,
Office of the Claims Administrator

on Tus, 17 Mar at4:24 A [N -
A couple of weeks ago | received a letter regarding a adillac ; YFNEESSDS_

that | owned up until Hurricane Michael! totaled it on 10/10/2018 regarding the headlights. The claim
number is Mm is on February 29, 2020, my daughter bought a 2014 Cadillac SRX,
VIN# 3GY and the headlights on it are so dim you can’t see to drive it at night but she
hasn't received a letter on it as of today. What do we need to do to make sure that this vehicle is included
and we receive a claim number for it?

!!mmastralxve !ssistant/Mental Health Clerk

=
57

centurion.

Blountstown, F

CONFIDENTIALITY NOTICE: This communication contains information intended for the use of the
individuals to whom it is addressed and may contain information that is privileged, confidential or exempt
from other disclosure under applicable law, If you are not the intended recipient, you are notified that any
disclosure, printing, copying, distribution or use of the contents is prohibited. If you have received this in
error, please notify the sender immediately by telephone or by retuming it by return mail and then
permanently delete the communication from your system. Thank you.




s

From:

Sent: Wednesday, March 11, 2020 11:46 AM
To:

Subject: RE: Headlight replacement

OK we will see what they say but we are not thru with it.

!!mmlstratsve !ssistant/Memal Health Clerk
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N

centurion.

enturionManagedCare.com

Sent: Weanesaay, Marc 3

Subject: Fwd: Headlight replacemen

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

?

Get Outlook for 108

From: Cadillac SRX Headlight Reimbursement <cadillacsrxheadlightmatter@noticeadministrator.com>
Sent: Tuesday, March 10, 2020 5:03:26 PM

| T ]
Subject: Ke; Headlignt replacemen

Error! Filename not specified.
Thank you for your email,

Your information was not included in the class list, As a third party claims administrator we are not authorized to add to
you to the list or send you a notice without confirmation from counsel that you are eligible. Your information has been
forwarded to counsel for review and we will wait to hear back from counsel with their determination. When a determination
is made, you will be contacted.

Sincerely,




Office of the Claims Administrator

On Tue, 10 Mar at 10:34 AMWrote:
| recently purchased a 2014 Cadillac and the headlights are extremely dim making it dangerous to

drive at night. | was made aware there is an issue with the headlights on this particular vehicle and
owners can have the issue fixed and be reimbursed.

| would like to request a claim number to take to the dealership.

Below is my information. | am also attaching a copy of the vehicle registration.

2014 Cadillac

VIN# 3GYFNBE37E-

Get Qutlook for i0OS
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From:

Sent: Thursday, April 16, 2020 10:49 AM
To:

Subject: Fwd: Headlight replacement

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Might have to use stimulus check to get this done.

Get Qutlook for 10S

From: Cadillac SRX Headlight Reimbursement <cadillacsrxheadlightmatter@noticead ministrator.com>
Sent: Thursday, April 16, 2020 10:46:28 AM

.. - ___
Subject: Re: Headlight replacemen

Thank you for your email,

Thank you contacting us to see if your vehicle was involved in the current Cadillac SRX headlamp reimbursement
program, Your vehicle's VIN was part of a previous reimbursement program that included Cadillac SRX vehicles originally
purchased in California and Florida. The claim submission period for that reimbursement program ended in June

2019. Accordingly, your vehicle will not be added to our mailing list as it is not eligible to participate in the current
reimbursement program.

Sincerely,
Office of the Claims Administrator

On Tue, 10 Mar at 11:03 AM , Cadillac SRX Headlight Reimbursement
<cadillacsrxheadlightmatter @ noticeadministrator.com> wrote:

Thank you for your email,

Your information was not included in the class list. As a third party claims administrator we are not
authorized to add to you to the list or send you a notice without confirmation from counsel that you are
eligible. Your information has been forwarded to counsel for review and we will wait to hear back from
counsel with their determination. When a determination Is made, you will be contacied.

Sincerely,
Office of the Claims Administrator

On Tue, 10 Mar at 10:34 AM W wrote:
| recently purchased a 2014 Cadillac and the headlights are extremely dim making it

dangerous to drive at night. | was made aware there is an issue with the headlights on
this particular vehicle and owners can have the issue fixed and be reimbursed.

| would like to request a claim number to take to the dealership.

Below is my information. | am aiso attaching a copy of the vehicle registration.
1
















COLBY SMITH 134 6024 06723720 R
32,726 /
F 14/CADILLAC/SRX/4DR SUV FWD
: SGYFNBE37ES_
| ——

i : TR 3 pa s TEGas) 221 299.88
REPLACE HEADLAHP ASSY

CUSTOMER STATES HEADLAMPS ARE VERY DIM. REQUESTS HEADLAMP

REPLACEMENT

REPLACED HEADLAMPS PER CUSTOMER REQUEST. ADJUSTED AND

VERIFIED CORRECT HEADLAMP OPERATION. NO FURTHER CONCERN AT

03/12/20
MO: 32727

THIS TIME
PARTS«swem QTY-«~FP-NUMBER--=--=vremecnn- DESCRIPTION-»~s=-v-- LIST PRICE-UNIT PRICE
1 23315408 HEADLANP 2.725 716.62 716.62 716.62
-1 23315408 CORE RETURN S0.00 50.00 -50.00
1 23315409 HEADLAMP 2.725 716.62 716.62 716.62
-1 23315409 CORE RETURN S0.00 50.00 -50.00
TOTAL - PARTS 1333.24
JOB# 1 TOTALS-~s-cv-cerecececccrececncmrmrorteccanmoccertccencnacacarannn-
LABOR 299,88
PARTS 1333.24

1 TOTAL 1633.12

PERFORﬁ MULTIPOINT INSPECTION
PERFORMED MULTIPOINT INSPECTION

IOBH 2 TOTALS=<scsaccasmmaaanscotniansaissonnssasadonsabsssssssroncnones

JOB# 2 JOURNAL PREFIX CDCS JOB# 2 TOTAL 0.00
L R e T
L e e L e e e e e s A R A e A S A e s RS S a s 2] TOTAL LABOR' e 299‘88
* e TOTAL PARTS.... 1333.24
* [ ] CASH [ ] CHECK CK NO. [ , L TOTAL SUBLET... 0.00
* bl TOTAL G.0.G.... 0.00
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE +* TOTAL TAX,..... 122.49
- - AN S B e Sl B B R TV
D R R R R R R r e S R L 2 2 2 TOTAL |NVO|CE $ 1755.61

THANK YOU FOR YOUR BUSINESS!!

STOMER SIGNATURE
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