








From: oyota@mailva.custheip.com,

T

Subject: Steering Problem (l_
Date: Fri, May 22, 2020 2:58 pm

@ TOYOTA

Thank you for contacting Toyota.

Below is a summary of your most recent email message received and our
response.

We appreciate the continued opportunity to be of service to you.
Subject
Steering Problem

Response By Email (Desirae D.) (05/22/2020 02:59 PM)
Dear ﬁ

Thank you for contacting Toyota Motor Sales, U.S.A, Inc.

To effectively address your concern, and ensure we have all pertinent information,
we ask that you please contact us at our toll free number, (800) 331-4331. Our
hours of operation are 7:00 am. to 7:00 p.m. Central Time Monday through Friday
and 7:00 a.m. to 4:30 p.m. Central Time on Saturdays.

Your case is filed at our National Headquarters under file -

Sincerely,

Desirae D.

Toyota Customer Experience Center

Customer By CSS Web _(05/21/2020 06:11 PM)

Been having a pulling problem. At times it pulls to the right. Pull over shut off and
restart and goes away. Saw multiple similar issues on line. Took to local dealer
and was told it was as alignment issue! Just had new tires and alignment done.
Said | am not leaving today before | get to the bottom of the problem. Told
problem to head mechanic and he said | know what the problem is. A rusty
steering joint that he has seen before. Electrical steering has to override the
binding. Part on order! THIS SHOULD BE A SAFETY RECALL! Will be a $600 repair.
My wife almost went off the road!

Question Reference + NN

Date Created: 05/21/2020 06:11 PM CT
Date Last Updated: 05/22/2020 02:59 PM CT
Status: Response Sent













cusTOMER #: [N

-~ eritage

TOYOTA SCION

*TNVOICE*
120 g o S g T e
DUPLICATE 1 " SERVICE DIRECT (802) 866-8250
PAGE 3 TOLL FREE (B00) 4398856
www.heritagevt.com
SERVICE ADVISOR: 410 BENJI JOHNSON
ViN LICENSE “MILEAGE IN/ OUT | TAG
white 15 | Toyota CAMRY aT1BFaFKOFUNEE W | 2s512/28515 [r979s
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV., DATE
01JAN15 DI WAIT 21MAY20 114.99| CARD 21MAY20
R.O. OPENED READY OPTIONS: DLR:
08:20 21MAY20 ]10:52 21MAY20
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
INTERMEDIATE STEERING SHAFT FOR ANY QUESTIONS OR CONCERNS, PLEASE CALL:
NEEDED: $341 PART A ND $276 BRANDY ST. PETER 542 8083
LABCR, SPECIAL ORDER. KYLE HECK 542 8061
DANA LAWRENCE 865 8104
KATHERINE SMITH 865 8107
JOE HARSHBARGER 542 8037
JAY JERGER 542 8015
u7 7‘& p DESCRIPTION TOTALS
‘4 ”‘ W LABOR AMOUNT 70.83
% W g{% PARTS AMOUNT 58.14
CONTARED TREON 18 ACCURATE 'INLESS CTERWISE. SWOWN. SERVICES STATEMENT OF DISCLAIMER GAS, OIL, LUBE 0.00
DESCHsco WERe PEFONMED, AT h DNt TO Ownen, e wAS N0 T e T S B e Yl [SUBLET AMOUNT 200
PAH‘Y REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY hersby axprees u efther sxprass of MISC. CHARGES
WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS BUeA. Vlioiing iy Sautied wetvunt o beeh . 3.86
2%"“732‘ %‘éﬁ‘&“c‘.’k&'“o&&""s'é’.‘a°"£&°c‘r’.§~°’ . e s o "““m""m"‘" o sume for & sy | _TOTAL CHARGES 132.83
REPRESENT, Radiiity in connection with the ssie of this iem/Atams LESS 0 00
DISPOSAL OF HAZARDOUS wasTE .
The State of Vermont requires that all dous waste (O), S ne, Anti-Froeze, wto.) must be disposed of by a licansad contrector | SALES TAX 0. 0 0
in an environmeantally safe manner.
Any charges for disposal of hazardous waste reflects our conformity to state law in addition to our concern for tha praservation of the PLEASE PAY
PIRIBRIS: ALL PARTS INSTALLED ARE NEW UNLESS SFECIFIED OTHERWISE. THIS AMOUNT 132.83

CUSTOMER
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Reply Reply All Forward Delete Restore

Request #JJjij COMPLAINT

M NHTSA Service Desk (noreply@telesishq.com) Tue, May 26, 2020 1

To: you Details v

oeo [

Thank you for contacting the U.S. Department of Transportation’s Vehicle Safety Hotline Information Center.

The followin: uest has been completed for you:
Request ﬂ:ompuxm'r
We value your opinion. Please take a moment to complete our Suryey.

We hope that you find this information helpful. However, if you need additional information on our services please feel free t
contact us at 1-888-327-4236.

Thank you,
NHTSA . dot.gov Response Team

Disclaimer: “This response is for information purposes only and does not constitute an official communication of the U.S.
Department of Transportation. For an official response, please write U.S. Department of Transportation, National Highway
Traffic Safety Administration, 1200 New Jersey Ave, SE, West Building, Washington, DC 20590.

4 Reply 1N Reply All ” Forward




As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form, Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide & more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters o the manufacturer, or any other document related to the problem(s) you reported, If s crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report $o that our sbility to use your report will be maximizad. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers' door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards, When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on cither
side of the tire,

We do not make your personal information (name, address, phone numbers, etc.) availsble to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide msy assist the manufacturer and NHTSA in determining if a safety-related defeot exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing,

if further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperstion.

~ ™ - B Sincerely,

iy )
A Ww«é
Randy Reid Chief

Correspondence Research Division
Office of Defects Investigation

Enclosure: VOQ





















