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From: 
Sent: Tuesday, June 16, 2020 10:19 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Subject: 2015 Chevy Malibu LTZ

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

I am attaching the filled out Vehicle Owner's Questionnaire regarding the latest issue with the
steering wheel locking up causing accident and all air bags in vehicle to deploy. It has been
determined by insurance company that this vehicle is totaled and it has been taken to salvage yard
by the insurance company.  
GM is now aware of this situation as a case has been opened.  This accident has caused a closed
compression fracture of body of L1 vertebra to my granddaughter.  
 I have also attached service invoices from previous issues she has experienced with this vehicle in
March 2019 causing vehicle to lock her inside and all the electrical equipment to malfunction.  In
October 2019 she had vehicle in shop with problem of internal failure in shifter assembly with shift
to park light coming on.

Thank you.
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