





712312020 Mail _ - Outlook

FW: Prime Time - Contact Us: "Defective frame"

Tue 5/19/2020 11:40 AM

Sent from my Verizon, Samsung Galaxy smartphone

———————— Original message --------
From: Sara Hankins <SHankins@forestriverinc.com>
Date: 5/19/20 11:03 AM (GMT-05:00)

Tom
Subject: RE: Prime Time - Contact Us: "Defective frame"
Good morning_

Thank you for taking the time to contact Forest River in regards to your Spartan Toy Hauler.

&

| see that Terry Baughman had offered to do the repairs here at Prime Time for $1500-$2000. If
this is something that you would be interested in we will need to get this scheduled as soon as
possible. This must be resolved in 6 months.

Please let me know how you would like to proceed.

Thank you and have a great day.

Sara Hankins
Forest River, Inc.
Retail Advisor

PH: 574-862-3099
Fax: 574-970-4992

shankins@forestriverinc.com

¢4

From: Mailform@forestriverinc.com [mailto:Mailform@forestriverinc.com}
Sent: Saturday, May 09, 2020 1:01 PM
To: Lori Rewa <lrewa@forestriverinc.com>; Adam Smith <asmith@forestriverinc.com>; Duane Casteel

<dcasteel@forestriverinc.com>; Sara Hankins <SHankins@forestriverinc.com>; Wendy A. Corl




7/23/2020 Mail -ullook

<wcorl@forestriverinc.com>

Subject: Prx e Time - Contact Us: "Defective frame"

" We have reached out to you numerous times regarding the broken weld in our wall. Your response was
that we can pay for repairs.Still waiting to hear from you, Even though we were told there was a 3 year
structural warranty by the dealer you guys say it's only lyear. Either way a improperly welded wall
should not be our fault. It was your company that did the welding, and that weld should last a lifenime
unless there was an accident; which has never happened. | feel this is your responsability to have
inspected this unit during assembly. This is a concern for our safety and the people on the road as well
We are still making payments on something we are afraid to use, and can't even sell it if we wanted to. |
understand things will happen that we would need to repair over wear, and time, but a stuctural failure
after only 1.5 years, and a few trips out is unacceptable. If this were a passenger vechile this would never
be allowed. The car company would have a recall or at \cast stand behind their product. I would hope
after us spending the money that we did that the camper mn\m would be the same

Click muilto \wubyeet- Defective frame or copy the following e-mail address to

reply to the uscr
Address Information

First Name:
Last Name:
Email:
Phone Number;
Street Address:
City: Nowvi
State: Ml
zip
VIN; (.-

This email and any files transmitted with it are confidential and intended solely for use by the intended
recipient. If you are not the intended recipient, please notify the sender immediately and delete the email
and any files transmitted with it from your system. [ you have received this email in error, disclosing,
copying, distributing, or taking any action in reliance on the contents of this email is strictly prohibited






