INFORMATION REDACTED PURSUANT TOTHE FREEDOM

OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6) FO-11322505-8187

Thomas, Deborah CTR (NHTSA)

From: Ann Marie L Ambrose <annmarie.ambrose@Telesishg.com>
Sent: Thursday, April
To:

Cc:

Subject:
Attachments:

Re: Bal/NORCO Frame cracks

ODI #11322505
Resending complaint, my case number above

Get Outlook for Android

From: [

Sent: Saturday, April 25, 2020 4:19:43 PM

To: nhtsa.webmaster@dot.gov <nhtsa.webmaster@dot.gov>
Subject: Bal/NORCO Frame cracks

Hello,

Tried to report a problem using your button but it didnt work.

| am contacting you regarding siress cracks on a Bal/NORCO frame that is on my 2019 Winnebago Minnie 2200ss camper with 10,000
miles on it. | bought it new. have never run over a curb with it. This problem is all over the internet, would think think there would be
enough complaints to require a recall. | have attached 2 photos, one of each side. If you should need any other info, please feel free to
contact me. Thank you.

=
“bove is the right or passenger side, below is the left or drivers side
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Ann-Marie Ambrose
Customer Service Representative

8300 Greensboro Drive, Suite 600, McLean, VA 22102

240-247-8812 (Desk) | 240-241-5625 (Fax) | www.telesishg.com

Contracting Vehicles: GSA FSS 70, GSA 8(a) STARS I, CIO SP3 (SB), Seaport-e, ITES-3S, RS3
Certifications: CMMI-DEV2; CMMI-SVC3; 1ISO20000; ISO9001; 1ISO27001

Partnerships: MS SILVER-Devices & Deployment; AWS Standard Consulting Partner; Blackberry Authorized Reseller Partner
DOWNLOAD OUR TELESIS JOBS Mobile App from:

App Store, iOS Version: https://itunes.apple.com/us/app/telesis-jobs/id1364104100?mt=8
Google Play, Android Version: https://play.google.com/store/apps/details?id=com.telesisjobs
Check out our current job openings at: http://www.telesishq.com/careers/search-open-jobs/

Ask me how you can earn up to $3,000 with TELESIS Employee Referral Program!
This email and any files transmitted with it are confidential and are intended solely for the use of the individual or entity to whom they are addressed and may contain
information that
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