





Capitol Subaru

Dear Service Manager

| have inquired about this in person (during the windshield replacement and via phone and e
mail and | have not yet received ANY response. | see that this is a common occurrence in 2019
Subaru Outbacks and | wonder what, if any, solution there is, As it is the vehicle is unsafe to
drive as at 40MPH plus it pulls strongly to the right as through the steering has been
disconnected from the steering wheel.

| have advised NHTSA about this and enclose their letter.

| would hope for a response at some point

Stayton, Oregon






