


December of 2019 that the car had a low fuel indicator once placed on diagnostic computers. This is when it was
noted that my EPC light came on.

| have reported repeatedly to VW'’s service department that the car sounded like there was not enough oil in the
car, a growling noise, the care was not accelerating or changing gears properly or pulling.

Finally I was informed that the car needed a fuel modular which was replaced at no cost; but that it is possible that
replacement would not fix the problem and the service department returned the vehicle while waiting for a fuel
injector to be sent to them.

| was informed that the fuel injector was in and they were ready to replace it; thus | took my car back to the service
department. | thought that they replaced my fuel injector but they had not. | was informed that the care needs a
new fuel pump, that it was on national back order and that they were not sure when it would arrive.

| asked if the car was ok to drive in its current condition, since the car had cut off on me once while sitting idle. |
was informed that the vehicle was ok to drive and they would call me when the part came on.

While driving the car on the beltway on 2/10 or 2/11/2020; the car started sputtering like it was about to cut off. |
noted the speedometer reading of 60 mph but the car did not feel as if it was moving that fast at all. | exited the
highway and as | slowed the car to merge into traffic, | realized | could not drive more than 20 mph. | immediately
called VW roadside assistance & its corporate office to report this issue. | was able to return to the service
department at which time they kept the vehicle and provided me a loaner car.

To date | still have not been provided a date as to when the part will arrive.

please see the attached service documents. There are a couple more to follow.

Respectfully,

To Whom it may concern:

| filed complaint# 11307253 with your organization regarding my 2019 Volkswagon Passat which | have been
having problems with the car not performing properly. | was informed by the VW service department that the car is
showing signs of needing a fuel injector. | have taken the car back to the dealership to be serviced on several
occasions and the technician could not find anything wrong with the vehicle until it was noted in November or
December of 2019 that the car had a low fuel indicator once placed on diagnostic computers. This is when it was
noted that my EPC light came on.

| have reported repeatedly to VW'’s service department that the car sounded like there was not enough oil in the
car, a growling noise, the care was not accelerating or changing gears properly or pulling.

Finally I was informed that the car needed a fuel modular which was replaced at no cost; but that it is possible that
replacement would not fix the problem and the service department returned the vehicle while waiting for a fuel
injector to be sent to them.

| was informed that the fuel injector was in and they were ready to replace it; thus | took my car back to the service
department. | thought that they replaced my fuel injector but they had not. | was informed that the care needs a
new fuel pump, that it was on national back order and that they were not sure when it would arrive.

| asked if the car was ok to drive in its current condition, since the car had cut off on me once while sitting idle. |
was informed that the vehicle was ok to drive and they would call me when the part came on.



While driving the car on the beltway on 2/10 or 2/11/2020; the car started sputtering like it was about to cut off. |
noted the speedometer reading of 60 mph but the car did not feel as if it was moving that fast at all. | exited the
highway and as | slowed the car to merge into traffic, | realized | could not drive more than 20 mph. | immediately
called VW roadside assistance & its corporate office to report this issue. | was able to return to the service
department at which time they kept the vehicle and provided me a loaner car.

To date | still have not been provided a date as to when the part will arrive.
please see the attached service documents. There are a couple more to follow.
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having problems with the car not performing properly. | was informed by the VW service department that the car is
showing signs of needing a fuel injector. | have taken the car back to the dealership to be serviced on several
occasions and the technician could not find anything wrong with the vehicle until it was noted in November or
December of 2019 that the car had a low fuel indicator once placed on diagnostic computers. This is when it was
noted that my EPC light came on.

| have reported repeatedly to VW’s service department that the car sounded like there was not enough oil in the
car, a growling noise, the care was not accelerating or changing gears properly or pulling.

Finally I was informed that the car needed a fuel modular which was replaced at no cost; but that it is possible that
replacement would not fix the problem and the service department returned the vehicle while waiting for a fuel
injector to be sent to them.

| was informed that the fuel injector was in and they were ready to replace it; thus | took my car back to the service
department. | thought that they replaced my fuel injector but they had not. | was informed that the care needs a

new fuel pump, that it was on national back order and that they were not sure when it would arrive.

| asked if the car was ok to drive in its current condition, since the car had cut off on me once while sitting idle. |
was informed that the vehicle was ok to drive and they would call me when the part came on.

While driving the car on the beltway on 2/10 or 2/11/2020; the car started sputtering like it was about to cut off. |
noted the speedometer reading of 60 mph but the car did not feel as if it was moving that fast at all. | exited the
highway and as | slowed the car to merge into traffic, | realized | could not drive more than 20 mph. | immediately
called VW roadside assistance & its corporate office to report this issue. | was able to return to the service
department at which time they kept the vehicle and provided me a loaner car.

To date | still have not been provided a date as to when the part will arrive.

please see the attached service documents. There are a couple more to follow.

Respectfully,
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