



















































































After approximately 1 year and 9 months of driving my 2018 Kia Forte, the way my vehicle
drove began to change and in the same day I noticed that a green ECO light was on in my
dashboard. 1looked around the vehicle o see what this may be and how to shut this “drive
mode” oft, to no avail; further, looking into the 2018 Kia Forte Manual on this topic and
determined there should be some sort of button or shut off in my car as located in the manual. |
initially took my car in to the Pensacola KiaAuto Sport Service Center and advised David Rosa, a
service departmen( worker on 9/18/19 that this ECO drive mode was oceurring and he advised it
was fine to drive that way. saves gas, Although T had relayed to him my concerns of not having
the ability to control what drive mode my vehicle is in, [ later discovered that Mr. Rosa never
even noted my complaint on my service invoice for 9/18/19. On 10/17/19 [ came back to the
Pensacola Kia Service Center and spoke to two service advisors concerning how Eco Mode just
switched to Sport Mode light while driving over 1o see them about the ECO Mode; once I got to
the service centerT shut my car off not thinking that light would go off because the Eca does not.
Since the light was not on at this time when | went and spoke to the service advisors there was
nothing they could do is what [ was told. T had the two service advisors sign 4 sort of statement
noting they did see me in on 9/18/19 with David Rosa concerning the issue and my concerns had
been previously discussed, but not noted. Prior to my next visit to Kia Autosport Pensacola
Service Centet, which was 10/23/19, days before | was yielding at a red light in order to turn left,
and although there was ample time for me to pass through the green light. my car stalled to
accelerate at all until it finally pushed an acceleration to get me through. I was terrified and have
been persistent in trying to relay this to Kia Auto Sport Service Center. On 10/23/19 Kia
Autosport Pensacola Service Center opened a tech line on this issue, The next visit for this same
issue was on 11/27/19. Again on 12/5/19 due to the outstanding issue of the ECO drive mode
reappearing, and this time was wrned away by David Rosa who said he had no answer for me as
the tech line had not gotten back (o him, he then wrote down the telephone number for Kia
Consumer Affairs: [ though he would have at least shut this drive mode off like instances before
as that was my purpose for my 12/5/19 visit to their service center. Afier leaving Kia Aulosport
Service Center of Pensacola, on 12/5/19 I called and filed a complaint with Kia Consumer
Affairs, All the while Eco drive mode has been on since my 12/5/19 visit (against my 12/5/19
wishes), I go back to Kia Autosport Pensacola Service Center on 12/31/19 as the issue was not
resolved at my 12/5/19 visit, and on 12/31/19 the ECO drive mode was reset again, as times
before,


























