


May 7, 2019

Resent ng 1

Pentwater, M1 F

Customer Serviee (Care.

Chrysler Group EEC &C A L

P O Box 21-800R 4

Auburn Hills, MI 48321-800% 4 F, / U /o-3

Re:  Blind Spot Monitoring System

Case No. | NG0B

VIN No. 2C4RC1CG2ER]IIIEIE
(Gentlemen:
This follows my conversation with Daniel on May 3.

The vehicle described in the attached Certificate of Title has been the best performing vehicle I |
have ever owned over the past 50 years. However, I am disappointed with the failure of the blind
spot monitoring system which began in January of this year.

According to the service manager at Watson Chrysler in Ludington, Michigan, this failure has
occurred in models 2010 through 2015-2016 and not confined to the Town and Country model.

Again, according to the Ludington service manager, since the model change to the Pacifica there
have not been any failures to the monitoring system. I would like to know why there has not been
a recall on this system. Saying there has not been a specified number of complaints to generate a
recall should not be a requirement for a safety feature. This is not a wear and tear item; and why
can it not be handled on an individual basis?

The vehicle is out of warranty and if [ have to pay the approximate costly sum of $1,400 to have
the system replaced, this will certainly play a role in the decision I make on purchasing a new
vehicle within the next year.

[ would appreciate a reply on your position on this safety item.
Very truly yours,

Enc.

NHTSA Neo. [1287/97






