


extreme driving conditions. You can rest easy knowing that Tesla’s state-of-the-art Battery
and Drive Unit are backed by this Battery and Drive Unit Limited Warranty, which covers the
repair or replacement of any malfunctioning or defective Battery or Drive Unit, subject to the
limitations described below.If your Battery or Drive Unit requires warranty repair, Tesla will
repair the unit, or replace it with anew, reconditioned or re-manufactured part at the sole
discretion of Tesla. The warranty replacement may not restore the vehicle to a “like new”
condition, but when replacing a Battery, Tesla will ensure that the energy capacity of the
replacement Battery is at least equal to that of the original Battery before the failure occurred
while taking into consideration other factors,including the age and mileage of the vehicle.To
provide you with even more assurance, this Battery and Drive Unit Limited Warranty will also
cover damage to your vehicle from a Battery fire even if it is the result of driver error.
(Coverage will not extend to damage that had already been sustained before a Battery fire
occurred, or to any damage if the Battery fire occurred after your vehicle had already been
totaled.)Your vehicle’s Battery and Drive Unit are covered under this Battery and Drive Unit
Limited Warranty for a period of:eModel S and Model X - 8 years (with the exception of the
original 60 kWh battery manufactured before 2015 that is covered for a period of 8 years or
125,000 miles/200,000km, whichever comes first).eModel 3 with Standard or Mid-Range
Battery - 8 years or 100,000 miles (160,000 km),whichever comes first, with minimum 70%
retention of Battery capacity* over the warranty period.

Reference:
This has been reported to various governmental oversight agencies:
1) Department of Consumer Affairs (DCA) Bureau of Automotive Repair (BAR) Tracking

number S

2) National Center for Dispute Settlement, LLC (NCDS) Claim Reference
Code:_submitted for free arbitration. Attached warranty information.

I

Reference

California Dispute Settlement Program
P.O. Box 526

Mt. Clemens, Ml 48046
1-866-629-3204

USA:Tesla, Inc.Attention: New Vehicle Limited Warranty P.O. Box 15430 Fremont, CA 94539
Phone: 1 877 79 TESLA (1-877-798-3752)

Dispute Resolution Through the National Center for Dispute Settlement (NCDS )In the event
that an amicable settlement is not reached, Tesla offers an optional dispute settlement
program through:

NATIONAL CENTER FOR DISPUTE SETTLEMENT (“NCDS”) P.O. Box 526Mt. Clemens, MI 48046






“true” 100% that reduces range by not allowing the battery to be fully charged. Unlike
degradation, capping has another side effect - it makes your car to perform slower too. Also
unlike degradation it can be fixed by a software update to remove the cap.

Here is how you can see whether your battery has lost range due to degradation, or if it has
been voltage capped by Tesla:

Model S/X

Charge to 100%. Using CANBUS tools, if your car’s cell volts @ 100% are close to 4.2v (real
world readings are usually 4.198 or similar, don’t expect true 4.2v but you should be very
close) you are OK. If you consistently charge to 4.18v or less @ 100% regardless of
temperature, etc., you have probably been capped. Please add yourself to this spreadsheet:

Tesla battery capacity loss with FW 2019.16.2

On Thu, Jan 23, 2020 at 2:37 PM Ryan McCarthy <rmccarthy@tesla.com>
wrote:

_'

Thank you for the information. As you know, our service team already
performed a battery health check at your request (which | understand
you’ve refused to pay for) and advised there is no fault in the battery.
Your battery consumption will accelerate when you sustain speeds of 80+
mph as you’ve been doing (like in a gas car), so | encourage you to review
the Owner’s Manual section regarding range and best practices to get the
most miles on a charge.

Thank you.

Ryan A. McCarthy| Managing Counsel
901 Page Avenue, Fremont, CA 94538

p.+1(510) 602-3267 | rmccarthy@tesla.com

The content of this message is the proprietary and confidential property
of Tesla, and should be treated as such. If you are not the intended
recipient and have received this message in error, please delete this
message from your computer system and notify me immediately by reply
e-mail. Any unauthorized use or distribution of the content of this
message is prohibited. Thank you.
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Sent: Thursday, January 23, 2020 8:22 AM
To: Ryan McCarthy <rmccarthy@tesla.com>



ce: Reviewing Boarc [

Subject: [EXTERNAL] Fwd: Our Tesla Model S 60

Dear Mr McCarthy,
Please review and respond.

Thanks,

—————————— Forwarded message ---------

Date: Tue, Jan 21, 2020, 9:36 AM

Subject: Our Tesla Model S 60

To: Christopher Elder <chelder@tesla.com>

Cc: Reviewing Board <reviewingboard@gmail.com>, Michelle
]

Hi Christopher,

Please see below. This is really what you guys expect to be normal
function? Additionally, after nearly waiting 6 hours for battery charge, it
only lasts for one and half hour of road trip.
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| Tesla

Ali's Tesla

Back to Vehicle Page

Model S
VIN: 5YJSA1CG5DF-

Owner's Manual

Tesla © 2019 Privacy & Legal Contact

Exterior

Solid White Paint

19" Wheels

Options
No Battery Performance

No Driver's Assistance

Careers Get Newsletter Forums

Locations

Sign Out

Home Account History Sign Out

Supercharging Status Learn More

No Supercharging Capability

Warranty Learn More
Battery and Drive Unit

8 years

New Vehicle Limited Warranty

4 years or 50,000 miles, whichever comes
first

Remove this car from your account (O

Get Started
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