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Thank you for the letter about your model year (MY) 2019 Keystone Montana Sth-wheel trailer,
model number 3930FB. Your letter was received by the National Highway Traffic Safety
Administration’s (NHTSA) Office of Defects Investigation. 1 am pleased to respond.

We appreciate the report you provided. Reports from motorists are a very important source of
information for us. We reviewed our database to identify whether a safety defect trend exists
with awning breakage., electrical wiring, stair and chair breakage, window covering installation,
or molding installation in MY 2019 Keystone Montana Sth-wheel trailer, model number 3930FB.
At this time, we lack evidence to open a safety defect investigation or to initiate a recall on these
issues.

You did not include your vehicle identification number (VIN), so we cannot use our VIN Look-
Up Tool (https://www.nhtsa.gov/recalls) to see if there are recalls specific to your VIN number.

We entered your information into our database. The information you have provided has been
entered into our database. It will be used with other reports to identify any safety defect trends
that may require our attention. You can learn more about NHTSA s investigation and recall
process on our website at:
https://www.nhtsa.gov/sites/nhtsa.dot.gov/files/documents/mvdefectsandrecalls 808793.pdf.
We recommend that you continue to work with your local dealer to resolve this matter.

Regarding the October 30, 2019 letter you attached to your complaint, forwarded to Keystone
RY Company. You may consider contacting your local Consumer Protection Agency or the
Oregon Attorney General’s Office regarding your problems and rights under the State laws. You
may also ask your dealership for a meeting with a Keystone district manager regarding your
problem.












