


Date:   01/07/20 

To:   U.S. Department of Transportation National Highway Traffic Safety Administration 

From:    

Subject:  2013 BMW R1200R Fuel Pump Defect / Failure/Hazzard 

Problem:  Leaking Fuel pump on 2013 BMW R1200R with 11,000 miles  
____________________________________________________________________________________ 

After returning home from a short ride in early November 2019 I detected the smell of gasoline coming 
from my BMW R1200R motorcycle. Gasoline was dripping off the engine and frame onto the ground. 
Upon further visual inspection I found the source of the gasoline leak originating from the fuel pump 
which is located under the fuel tank.  

I called Euro Cycles of Tampa Bay and told them about the issue and they said it will most likely need a 
new fuel pump. They said it was a common issue with that model motorcycle and they see these fail all 
the time. I brought the motorcycle in to them and they confirmed it was the fuel pump and that it would 
cost about $600 to repair it. I decided to hold off on the repair until I completed my investigation as to 
why this failed. 

I called another BMW dealer, MAX BMW in Connecticut, and they also told me they see a lot of fuel 
pumps failing on these motorcycles. I called another BMW dealer in Chicago and was told the same 
thing.  

I looked in the BMW riders blogs* on-line and found story after story of BMW motorcycle owners having 
problems with this fuel pump. I also found a blog where a complaint was filed with the U.S. Department 
of Transportation National Highway Traffic Safety Administration. The NHTSA ultimately issued a recall 
on all BMW R1200R motorcycles made between 2007 and 2012. BMW issued a recall to change out the 
fuel pumps on those models. However, BMW had a problem with many of the new modified fuel 
pumps. Their “fix” entailed the installation of a metal band around the plastic extrusion on the fuel 
pump where it was known to crack. The replacement pump is the same model fuel pump as the one that 
was recalled only it was modified with the addition of a metal reinforcement band placed around the 
area that was prone to cracking. In theory they thought that band a type of metal collar would help keep 
the plastic from cracking, however, the fuel pumps obviously continue to crack. The one on my bike is an 
example of that failure. They installed the metal band over the plastic extrusion where the quick 
connect fuel line attaches to the pump. The threads on the quick connect are a tapered thread that can 
also place additional stress on the plastic flange when it is tightened at the factory.  

My motorcycle was built in November of 2012 according to the VIN code and it has the fuel pump with 
the metal band installed from the factory. (See photo of old fuel pump attached). Again, it is the same 
fuel pump model that was replaced under the recall with the modified band attached. The problem is a 
design flaw. The metal band doesn’t work as intended and the reason is that the plastic is subjected to 
stress from a tapered thread from the fuel line quick connect fitting.  The manufacturer of the pump is 



Siemens and the pump demonstrates a design flaw from poor engineering. Siemens should have used a 
different material or configuration to allow for the inherent stress of the fitting as well as a plastic that 
does not deteriorate over time when exposed to gasoline.  

I read a copy of a letter sent out by BMW to all the dealers that if they find a leaking fuel pump that was 
previously repaired under the recall that they would install another fuel pump at no charge. The fuel 
pump they just installed on my bike has only a two year warrantee. If BMW doesn’t make things right 
BMW owners can expect replacing the fuel pump again when the plastic extrusion cracks and leaks fuel.  

I decided to bring the motorcycle to another dealer, Haps BMW located in Sarasota, Florida for a second 
opinion and they also said it needed a new fuel pump and that it was a common problem. I had them 
order the new pump and they did the repair (pump replacement). (See attached invoice).  

It is obvious that a leaking fuel pump on a motorcycle is not only very dangerous but also a severe 
hazard for both the rider and the public.  Should that fuel ignite it can cause a fire or explosion that 
could severely burn the rider and cause him to lose control of his motorcycle and have an accident.  

The fuel pump is located under the fuel tank and directly above the motor. When the fuel pump fails 
due to cracks in the plastic fuel pump gasoline can leak onto a multitude of ignition sources including a 
very hot motor and exhaust manifold as well as electrical wires, spark plugs, ignition coils. The result of 
dripping gasoline onto and around an ignition source can be catastrophic. 

I called BMW of North America and explained the problem with the fuel pump to them and asked if they 
would replace my fuel pump because of the hazard. They told me that only BMW motorcycles with a Vin 
number between 2007 and 2012 were on the recall. My motorcycle is a 2013 model but was 
manufactured in 2012 according to the VIN. BMW refused to help me.  

My motorcycle is running again, however, I am very nervous riding it as I know that fuel pump can fail at 
any time and cause harm. It is dangerous. I would like BMW to reimburse me for the $600.00 I paid to 
have the fuel pump replaced and to redesign the fuel pump so that it doesn’t have the potential to leak 
gasoline. Lives depend on it. 

Your attention to this matter is vital to public safety and I appreciate your help. Thank you! 

Sincerely, 

 

  

 

BMW Rider Blogs Ref:  

 

 



 

 

Photo of the broken flange on my R1200R Fuel Pump. The flange was cracked all the way around the 
metal band. 



 


































