


performance. We also monitor the completion rate and adequacy of manufacturers’ recall
campaigns.

If your client encounters a safety-related problem with a motor vehicle or motor vehicle
equipment in the future, please have him file a complaint on our website or hotline listed above.
Also, owners’ complaints, safety recalls, manufacturers’ service bulletins, etc. can be reviewed
on our website.

Sincerely,
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Randy Reid, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement






