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Yesterday

Subject: Reference # 11277589
To: nhtsa.webmaster@dot.gov

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

To Whom It May Concern,

This is a follow up to the above reference number about the problems with my Volkswagon Tiguan. My vehicle
shut off yesterday while I was driving and could not stop. This resulted in an accident. This issue should have
been recalled.

Thank you,

Ann-Marie Ambrose
ASRC Federal Holding Company
AAmbrose@asrcfederal.com
7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.
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