


manufacturing and capacity constraints given the enormous global demand, and logistics in
getting the parts out to the distribution networks and into the dealer’s hands.

The agency issued an amended Coordinated Remedy Order in December 2016, to order affected
vehicle manufacturers to accelerate recall repairs and prioritize vehicles to reduce the risk of
rupture and protect the American public. The Order attaches a prioritization schedule for all
vehicles currently affected by the recall, or that will become affected by future expansions, based
upon known risk factors such as the age of the inflator, the geographic location of the inflator,
and the location of the inflator in the vehicle.

When you receive a notification that parts are available, you should contact your dealer to
schedule a service appointment immediately. If you are unable to schedule an appointment after
receiving a notice that parts are available, you should notify the agency so that we may
investigate whether the vehicle manufacturer has violated the Coordinated Remedy Order. You
can file a complaint on our website at https://www-odi.nhtsa.dot.gov/VehicleComplaint/ or via
NHTSA’s Vehicle Safety Hotline at 888-327-4236.

For the most up-to-date information on the Takata recalls, we also encourage you to visit our
website at www.nhtsa.gov/recall-spotlight/takata-air-bags. You can check for open recalls using
our VIN Look Up Tool at https://www.nhtsa.gov/recalls at any time to check the recall status of
your vehicles using your Vehicle Identification Number (VIN).

In the future, if you encounter a safety-related problem with a motor vehicle or motor vehicle
equipment, please file a complaint on our website or hotline listed above. You can also review
owners’ complaints, safety recalls, manufacturers’ service bulletins, etc., on our website.

Sincerely,
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Randy Reid, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement






