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TOYOTA

Ronald L Inton Toyots Motor North America, Inc.

Direct Phone (469)292-6504 6565 Headquarters Drive
Plano, TX 75024

August 29, 2018

sumnyale, O

RE: Date of Incident: July 8, 2019
Vehicle: 2013 Toyota Prius
VIN: JTOKN3DP1O

oea .

Thank you for contacting Toyota’s Customer Experience Center regarding the above-referenced
incident. It was reported that the 2013 Toyota Prius was involved in 2 motor vehicle incident wherein the
airbags did not deploy. A vehicie inspection was requested.

In response to your concern, Toyota Motor North America, Inc. (TMNA) assigned Engineering
Analysis Associates (EAA) to perform an inspection and the readout of the electronic data of your vehicle.
The vehicle was inspected at the Insurance Auto Auction salvage yard in Fremont, Califomia on July 30,
2019.

The vehicle had an odometer reading of 64,812 miles when it was inspected. There was observed
impact localized towards the left front area of the vehicles with visible damage to the left front fender, left
front wheel and left front door. The front bumper support bar, grille and hood appear largely intact. The
inspection of the vehicle shows that there was a lack of significant rearward deformation to the front of the
vehicle and a lack of significant lateral deformation to the left and nght doors. There was also a lack of
significant passenger cabin intrusion observed in the interior of the vehicle. The event data recorder (EDR)
recorded that the airbag system was operating properly at the time of the incident; i.e. there were no
diagnostic trouble codes (DTCs) at the time of the incident. The EDR also recorded that the front and side
airbags were not commanded to deploy.

Please understand that the Supplemental Restraint System (SRS) front alrbags are designed to
deploy in response to abrupt deceleration from severe frontal impacts and are designed to help prevent fatal
injuries or reduce the extent of serious head or chest injuries. The SRS side seat and side curtain shield
airbags are not designed to activate in all impacts. Based on our understanding of the crash and the EDR
readout, there was insufficient deceleration in the crash to require the deployment of the front and side
airbags. Our inspection found no evidence of a defect with your vehicle's SRS airbags.

We are very sorry to hear about this unfortunate incident and we do appreciate the opportunity to
address your copeems. ')
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IMPORTANT: This card or facsimile copy shall be kept in the vehicle for which it is issued.
This requirement does not apply when the vehicle is left unattended. It need not be
displayed, however, it must be presentod to any peace officer upon demand.

1. You should already have a current year 2. If you do not receive a renewal notice, contact DMV. You
sticker on your vehicle. However, if you must do this on or before the vehicle expiration date or
have not received your sticker within 30 penalties will be due in accordance with Vehicle Code Sections
days of paying your renewal fees, please 9552-8554. If you are cited for not registering your vehicle, the
contact DMV at 1-800-777-0133. court may impose a fine.
IMPORTANT: California law requires 3. When writing to DMV, always give your full name, present
that every driver or owner of a vehicle address, vehicle make, license plate and vehicle identification
shall maintain liability insurance or numbers.
another form of financial responsibility
at all times. Written evidence of liability 4. Immediately notify DMV by mail or in person on the proper
Insurance must be carried in each forms when:
vehicle and presented upon request to a You change your address.
peace officer or if you are involved in an You sell your vehicle.
automobile accident. You are involved in an accident (whether or not it was

your fault) when the damage is over $750, any bodily
injury or death,

For more information, visit our website at www.dmv.ca.gov
or call 1-800-777-0133.
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