


April 9, 2020

Milwaukee, WI

To whom it may concemn:

I am writing to thank you for reaching out to me after | called to express my concerns regarding the
2015 Dodge Caravan I purchased in 2016 from Enterprise Car Rentals and Sales located in Milwaukee
Wisconsin.

This vehicle has has two severe breakdowns since I purchased it. The first time was just 16 months
after purchase in June of 2018 and my family was without our car for approximately two months. At
this time the car was still under warranty.

The second time was this past October of 2019. The transmission failed and we were without a vehicle
for five months all the while still making car payments. The total spent repairing the was just over
$4000.00.

I would like your help pursuing the manufacturer for costs and hardships I have incurred due to the
poor quality manufacturing of this vehicle. It has been brought to my knowledge that there has been a
recall on this exact vehicle year make and model. However, my VIN number was not included in the
recall and excludes me from any help recovering from the awful setbacks and financial hardships this
car purchase has caused my family. Not only do we use this car for our personal transportation, getting
my S children back and forth to school, extra curricular activities, and jobs but I as single mom also
used my van for ride sharing jobs with UBER and LYFT to help make ends meet. This vehicle
purchase was an investment in our livelihood as I still have this car to pay for until February 2023.

As a consumer I would like your assistance as I also pursue help from a legal professional

knowledgeable of the lemon laws in my state of Wisconsin.
Thank you again for following up with me. My family greatly appreciates your help in this matter.

Sincere!i

PS.
Enclosed are supporting documents and reciepts






ne AL IND TALLMENT SALE CONTRACT
SIMPLE FINANCE CHARGE

Dealer Number Jee . Contract Number

Co-Buyer Name and Address Seller-Creditor (Name and Address)
) (Including County and Zip Code)

y

.

You, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash or on credit. By signing this contract, you choose to buy the vehicle
on credit under the agreements on the front and back of this contract. You agree to pay the Seller - Creditor (sometimes “we" or “us” in this
contract) the Amount Financed and Finance Charge in U.S. funds according to the payment schadule below. We will figure your finance charge
on a daily basis. The Truth-In-Lending Disclosures below are part of this contract.

Make
New/Used/Demo Year and Model Vehicle Identification Number Primary Use For Which Purchased
Personal, family, or household uniess
otherwise indicated below
[[] agricultural []
FEDERAL TRUTH-IN-LENDING DISCLOSURES inauranc.You mey buy he physiceldamage insur
ANNUAL FINANCE Amount Total of Total Sale ance this contract requires (see back) from anyone
AGE | CHARGE Financed Price [ Sho0en a0 I, SCTPiiN 10 4% oo > oot
PEARATE CF | oo dotar The amount of | The amount you | The total cost of L Sy e o o
The cost of amount the credit provided | will have paid after | your purchase on medmmmg
your credit as credit will 1o you or you have made all | credit, including describe the terms and conditions.
a yearly rate. cost you. on your behalf. payments as your down
scheduled. payment of Check the Insurance you want and sign below:
v il T A Optional Credit Insurance
Pt @uBbcniy §uubboN. 1844 A RIG1 IN ~|.g - 282G 6 }s S s, [ CreditLife: [ Buyer [ CoBuyer [ Both
Your Payment Schedule Will Be: [ Credit Disabiity: [ Buyer [J Co-Buyer [ Both
Number of Amount of wm?’moms
Payments Payments Are Insurance Company Name
Monthly beginning 24
Home Office Address
Credh e Insurance and credit disability insurance are
Or As Follows: not required to obtain credit. Your decision to buy or not
ﬂcwmtmmmmmmm
mahmhmumem.Mﬂlim
agree to pay the extra cost

Late Charge. If payment is not received in full within __"30__ days after it is due, you will pay a late charge QMW“MW-W*W%
of 8" % of the part of the payment that is late. The charge will not exceed & 10___ . if you bought insurance pays only the amount you would owe f you paid all

the vehicle for personal, family or household use and the amount financed is $25,000 of iess. FIwpama cries tae insurance pays the
Prepayment. If you pay off all your debt early, you will not have fo pay a penalty. mmmwm:
Security Interest. You are giving a security interest in the vehicle being purchased. S BRI T e 3 pards The
Additional Information: See this contract for more information including information about nonpayment, waﬁmmMMm'mﬁb«
default, any required repayment in full before the schedulod date, and securly Interest B e L St e pobces o
Coverage for credit iife insurance and credit disability
TEMIZATION OF AMOUNT FINANCED insurance ands on the original due date for the last payment
1 Cash Price (including accassories, services. taxes __ ' @xegs g 1\ S IIBEIETE rl | T B S
$ .and - 20

2 Tota! Downpayment =

Trade-in . Premium:

er o) [ . Cod U $
Gross Trade-in Aliowance — /] Credit Disabiity $ :
Less Pay Off Made By Sefler $ s | want the Qptiona) Credit Life Insurance checked above.
M e O A —

+ Cash g . 88 7 X e ol =

P ey S & e - $_ = Y Buyer Signature R Date

(i total downpayment is negative, enter 0" and see 41 below) S__ 1300 | | X i :
3 Unpaid Balance of Cash Prioe (1 minus 2) s " | | CoBuerSinatm o
4 Other Charges Including Amounts Paid to Others on Your Behalt | want the Optional Credit Disability Insurance checkad above.

(Selier may keep part of these amounts);

A Cost of Optional Cradit Insurance Paid to insurance i e e A
Company or Companies. Buyer Signature Date
T o e X
Disabiiity $ . 5 /8 Co-Buysr Bignatury Date

B Other Optional insurance Paid o insurance Company or Companies $













Premier Payment Systems Payment Gateway Page 1 of 1

Transaction Successful

Transaction Receipt

Schlossmanns Dodge City - (Brookfield,

Merchant: wI)
Date/Time: 08/09/2018 6:18:20 PM CDT

Transaction ID: _

Transaction Type: Card Sale

Entry Method: Chip Card

Amount: $44.49 -
| Credit Card Information ]
CC Type: Mastercard '
cc Numw: 0 2 K K KOk

Auth. Code: -

Billing Information

Shipping Information |

Merchant Defined Fields |

Invoice# or Cust#:

e ———

[

Cardholder Authorization J

I agree to pay the above total amount according to card issuer agreement.

Customer Signature

about:blank

RQIN1R









3/0/2020

Transaction Successful

«rTransaction Receipt

r

Schiossmanns Dodge City - (Brookfield,

fMerchant: WI)
LDate/Time: 03/05/2020 4:07:25 PM CST
|{Transaction ID: h
ETransaction Type: Card Sale
|Amount: $147.14 ‘
Credit Card Information I
|CC Type: Mastercard ‘
|CC Number: t:x*vx*****-
|Auth. Code: _
Billing Information Shipping Information 1

|US v y \ __Us















