INFORMATION REDACTED PURSUANT TOTHE FREEDOM HRERIe

OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

From: Ann Marie | Ambrose

To: Vehicle Safety Hotline

Cc:

Subject: ODI# 11267745

Date: Tuesday, October 15, 2019 11:19:57 AM

Attachments: MNOO1P0A0O2 USMNO001310 Coun 27B 2178 001.pdf

I am an owner of a 2013 Nissan Altima and recently had to replace both lower control arms on my vehicle.

Luckily, I was going at a low speed when one of them broke otherwise | would have been taken off the road. My
mechanic said one was broken and the other one was rusted so it probably was going to break soon. |
understand that Nissan is going to have a program to reimburse owners for this since it is a common problem for
Nissans in the 2013-2018 year. | have attached a copy of my bill and photos of the defective parts. | managed to
get in touch with a Nissan representative and he took my information but said due to the fact where my car was
manufactured at it was not eligible for the program. | told them this was not a manufacture issue but a design flaw
that caused the control arms to be exposed to corrosion materials if the car was driven in a state which used these
chemicals. | live in Minnesota which | believe is one of those states. He politely denied my claim and said they
would keep it on file but almost guaranteed me no reimbursement would be coming my way. | decided to contact
your agency to see if you could provide me with an avenue to get some reimbursement or a least bring to light a
very dangerous issue with these vehicles, so no one else is injured. My contact information is below and thank
you for your time. [ look forward to hearing from you

inver Grove Heights. MN [}
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REPAIR ORDER

PART NO. AND DESCRIPTION

s -
CHA'™S AUTO IMPORTS & DOMESTICS Qry (All parts are new unless otherwise specified) AMOUNT
34750 S, Robert Trail SRTETN SeTrovs S| 2 |rear lower control arm assembly-oem $316.56
Rosemaount, MN 55068 10/2/2019 oeM | 2 lrear sway link $74.88
{651} 322-7395 CUSTOMER'5 ORDER NO. GRDER WRITTEN BY
Business Hours: M-F8 AM. - 6 P.ML
NAME BUS. PHONE EXT.
ADDRESS HOME/MOBILE PHONE
C W,
ary STATE Al CA;j (@] NO CALL WHEN READY
IFOVER ($) C yes O NO
YEAR, MAKE AND MODEL MILEAGE
2013 NISSAN ALTIMA 2.5L 8V 90,833
SERIAL NO./ V.IN
513(413)
SERVICES REQUESTED / DESCRIPTION OF WORK AMOUNT
1-Traction control warning light comes on and vehicle jerks-scan tested, C1143-
steering angle sensor circuit fault code was stored. Inspected vehicle and
found broken RR lower control arm
Replaced both rear lower control arms, sway links, cleared code and
relearned steering angle sensor $694.95
/)
e AN/
[ QP J
/o S /)T
r—t—
PAID BY D/ TOTAL PARTS 391.44
O casH O  cHEcx CREDIT CARD
TOTAL LABOR 694.95
| hereby authorize the above repair work to be
done along with the necessary materials. You and TOTAL SUBLET
your employees may operate vehicle for purposes GAS
of testing, inspection, or delivery at my risk. An SHOP SUPPLIES 55 60
express mechanics lien is acknowledged on above
vehicle to secure the amount of repairs thereto. It | EPA/WASTEDISPOSAL
is understood that you will not be held responsible TIRE DISPOSAL
forloss or damage to vehicle or articles left in
vehicle in case of fire, theft or any other cause
beyond your control. TAX $27.89
TOTAL LABOR 694.95 [ONATURE TOTAL| $1169.88












