
Incident Details

Document
Number:

I19A0009A

Report Number: 20191001-98ABF-2147377369
Report Submitted

Date:
10/1/2019

Who You Are: Consumer
Incident

Description:
I have hankook tires on my Ford Explorer. Bought it new with these. Less than25,000 miles and they look to be
tearing up all over. Hankook says there’s no warranty on their tires. Technician says I need them changed right
away or they will “blow out”

Incident Date: 10/1/2019
Incident

Location:
, Auburn , Indiana, , United States This is my home address

Product Details

Product
Description:

Front 2 tires on 2017 Ford Explorer with less than 25,000 miles original have shredding marks and are
deteriorated

Product
Category:

Sports and Recreation

Product Type: Other
Brand Name: Hankook

Manufacturer /
Importer /

Private Labeler
Name:

Hankook tires

Model Name or
Number:

Serial Number:
Date

Manufactured:
Manufacturer

Date Code:
Manufacturer

Address:
Not specified

Manufacturer
Website URL:
Manufacturer

Phone Number:
Retailer:

Retailer State:

Purchase Date:
I still have the No

This is a copy of your Report to the U.S. Consumer Product Safety Co / /

Additional Details

CPSC does not guarantee the accuracy, completeness, or adequacy of the contents of the Publicly
Available Consumer Product Safety Information Database on SaferProducts.gov, particularly with
respect to information submitted by people outside of CPSC.
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information, and
belief.

OMB Control Number 3041-0146

CPSC does not guarantee the accuracy, completeness, or adequacy of the contents of the Publicly
Available Consumer Product Safety Information Database on SaferProducts.gov, particularly with
respect to information submitted by people outside of CPSC.




