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The Honorable Joni Ernst

Mercedes-Benz was ordered to have repair parts available for MY 2016 Sprinter vans in lowa by
March 31, 2019.' However, due to delays in Mercedes-Benz's remedy part production and
logistical issues, Mercedes-Benz requested an extension to December 31, 20192 to have parts
available for these vehicles.

We undersland_rustration. The agency continues to meet and communicate with
Mercedes-Benz to remain informed about the supply status for vehicles such as _RV.
We continue to convey the urgency of the situation so that [ JJjjjiind other affected vehicle
owners can receive a remedy part as quickly as possible.

Wher || cceives a notification from Mercedes-Benz that parts are available, he should
contact a local dealer to schedule a free repair immediately. In the event the dealership tells him
that parts are not available after he is notified by Mercedes-Benz that varts are available, or after
December 2019 given the extension request, NHTSA requests that_rcporl that
information to us, including the name of the dealership, names of employees with whom he
spoke, the date and time of the contact with the dealership, and any other information he believes
may be useful. He can report this information by calling NHTSA’s Vehicle Safety Hotline at
888-327-42306, or by filling out an online report following the Takata Recalls instructions at:
https://www-odi.nhtsa.gov/VehicleComplaint/,

For the most up-to-date information on the Takata recalls, we encourage -o visit our
website at www.nhtsa.gov/recall-spotlight/takata-air-bags. Further, we suggest that he check
NHTSA's website at least twice per year for new safety recalls, by entering his Vehicle
[dentification Numbers (VIN) into our VIN Look-Up Tool.

[ hope this information is helpful. If you have any questions, please feel free to contact me at

202-366-8849,
Sinzcly.

Sara Peters
Deputy Director, Governmental Affairs,
Policy and Strategic Planning

ce: The Washington Office

! For reference, based on the Make, Model, Model Year, and location in lowa._le 2016 Mercedes-

Benz Sprinter van is in Priority Group 10 in NHTSA’s Coordinated Remedy Program,

* This extension request is available on NHTSA’s website at:

hups//www.nhisa. gov/sites/nhtsa.dot.gov/files/documents/redacted - dvusa_extension_request for pe [0 psab -
02.14.2019.pdf,






