


any recall notifications. We confirmed that there are no open recalls on your vehicle at this time
(report enclosed)

To this date, NHTSA continues to monitor unintended acceleration. A two-year study by the
National Aeronautics and Space Administration (NASA) National Academy of Science (NAS)
and NHTSA engineers and scientists found no electronic flaws in Toyota vehicles capable of
producing the large throttle openings required to create dangerous high-speed unintended
acceleration incidents. The two mechanical safety defects identified by NHTSA - “sticking”
accelerator pedals and design flaws that enable accelerator pedals to become trapped remain the
only known causes for these kinds of unsafe unintended acceleration incidents.

Toyota has recalled slightly more than 10 million vehicles in the United States for these two
safety defects. However, NHTSA has not identified these two mechanical safety defects in
MY 2019 Toyota Camry vehicles.

Finally, a number of factors, other than crash severity, can affect whether an air bag will deploy
in a specific crash, e.g., the angle of impact, the speed of the involved vehicles, and the amount
of force absorbed by vehicles or objects that are impacted. When provided with all necessary
details and particularly after an opportunity to examine the vehicle(s) involved in a crash, an
expert in crash reconstruction can provide an educated opinion as to whether the air bag in a
vehicle should have deployed in a specific crash.

We entered your information into our database. It will be used with other reports to identify any
safety defect trends that may require our attention. You can learn more about NHTSA’s
investigation and recall process on our website at
https://www.nhtsa.gov/sites/nhtsa.dot.gov/files/documents/mvdefectsandrecalls_808795.pdf.
We recommend that you continue to work with Toyota and your dealer to determine the cause of
the unintended acceleration and why the air bags did not deploy during the crash.

If you encounter a safety-related problem with a motor vehicle or motor vehicle equipment in the
future, please complete an electronic Vehicle Owner’s Questionnaire online at www.nhtsa.gov or
call the Vehicle Safety Hotline at 888-327-4236. Also, owners’ complaints, safety recalls,
manufacturers’ service bulletins, etc. can be reviewed on our website.

Sincerely,

Randy Reid, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement
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