


General Consumer Complaint

Your Information
Salutation

First Name

LLast Name
Address Line |

City Verona

State WI

Zip

Cell Phone

Email

Phone me between 8-4 at Cell

Best time to call Any
Information about the person or business your complaint is against:
Business Name Kia Motors

Business Phone (800)333-4542

Name of the person you talked to Samuel Kim

Title of the person you talked to

Your Complaint

The hood of m_nothcr's 2012 Kia Soul disengaged while she was driving down
the highway and smashed against the windshield. Both the primary and secondary latches gave
way. The dealership (Kocourek Kia in Wausau, WI) told her it happens sometimes and charged
her $3,500 to repair all the damage. Twice after that, the primary latch gave way again but the
secondary latch held... so the hood shook violently without smashing against the windshield.
She took the car back in to the dealer both times but they said they couldn't find anything
wrong. However, since it was the 3rd instance, they replaced both the primary and secondary
latches. She hasn't had a problem since but is still terrified to drive. And she's out $3,500 from
the initial repairs. After the 3rd time [ called KIA Motors USA and explained the situation.
They said they'd call back in 48 hours but never did. I tried again and again and again but they
never call back. I've been calling them for almost 12 months now and they completely ignore
my concerns/calls. This is a safety issue and they don't care. My mother's name i
If you contact Kia they should have a case file either under my name or hers. I don't know
where else to turn at this point. Please help.
Information About Your Complaint
Details about the Incident

Which of the following best describes your
first contact with the business?*

Other

My mother bought a car and has incurred a

If other, describe the other method of contact. :
safety issue

If printed ad, when was it printed?












