


_, former employee of Autobahn, overseeing 8 driver trucks

- worked as a fleet maintenance supervisor in charge of the safety of 8 trucks to ensure drivers
could drive safely while in route. She would be in constant contact with drivers in the event a
breakdown should occur. All drivers drove 2017- 2018 Cascadia trucks.

Spring 2018.- receives a call from one of her drivers-, an experienced driver for 10 years,
stating she was stranded on a narrow 2-lane road with no shoulder, % mile for St. Joes, Michigan, unable
to steer the truck in either direction due to what felt like a loss of assist on her2018 Cascadia.- said
steering effort without warning became increasingly difficult. - had noticed a week earlier and felt
a slight glitch in turning the wheel but it was quick and momentary and didn’t worry about it. Now, with
traffic behind her, she asked- what to do. - stated there was a small repair shop ahead and
- asked her to “creep” the truck to that shop if possible. She was able to do that and the shop
diagnosed the problem as a bad steering box. The box was replaced and she was on the road again. The
approximate failure mileage was 200,000. When asked about why the mileage was so high on a new
truck- indicated (Iike- also claimed) these trucks are driven non-stop from Michigan to Texas
and stop at specified locations to switch drivers so to meet the FMCSA Hours of Service requirements.

. This failure was the first of 8 that occurred on all trucks- was responsible for and she began to
question how the failure propagated. -then experie another failure from another driver on the
same condition. She had the power steering fluid replace which helped but within 2 weeks, a leak
developed externally and caused the fluid to spray upwards. All her trucks she was responsible for
eventually had power steering box failures in the same way the- had experienced (left/right, or
one direction only). She started getting pressure from her office manager questioning whether these
failures were made up but felt this condition needed to be resolved. She began to discuss this failure
mode with- who, oversaw a maintenance facility to repair Autobahn trucks in transit. -
had the opportunity to experience this condition on several trucks though not as serious a-
truck. He observed trucks with an intermittent binding and while questioning drivers, they file the truck
would pull as if they had hit a headwind. They thought nothing of it, and continued their route.
Overtime- found the problem to be heat related.

Through all these failures and her work with- they contacted TRW and sent two failed boxes for
analysis. TRW determined the neoprene seal had failed around a bearing inside the box due to
excessive heat and causing the lubrication qualities of the oil to deteriorate. The failure allowed the
bearing to create grooves resulting in the misalignment of gears thus causing a change is pressure and
lack of assist. (Photos supplied by- to MHDVD from TRW).

Autobahn’s management showed concern regard replacement of boxes and believed these were
unnecessary repairs pressurin_ to make other choice as to the proper diagnosis. She continued,
with- to stress a potential re that could occur at any given time and Autobahn should take this
seriously.

Not soon afterwards,- was released from employment at Autobahn with the company stating they
no longer needed his services. - was transferred to another department and no longer responsible



to her oversea her group of drivers’. Under constant scrutiny by upper management, she quit her job in
February 2019, and went to work for another company. She was aware that Autobahn had purchased
approximately 100, 2017 Cascadia’s and was informed the company had problems with those as well.





