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BBB AUTO LINE

September 27, 2019

ST PETE BEACH FL

Re: — vs Audi of America, Inc. WA1CNAFY6-

Dear Madam/Sir:

Our records show that you and the manufacturer agreed to a negotiated
settlement of the claim you filed with BBB AUTO LINE. To make sure our records
are accurate, please answer the following questions:

Was the settlement performed? (Please circle)

On what date was the settlement performed? /0//,[(“7
Was the performance satisfactory? Yes @
If the performance was NOT satisfactory, do you Yes

want to pursue your claim further through the
BBB AUTO LINE program?

If you want to pursue your claim further, what is
the current mileage on your vehicle's odometer?

If vour settlement involived a repurchase or replace o |
i n r liowin i

On what date did the manufacturer or its dealer advise you the
transaction could take place?

On what date did you complete the transaction?

I will continue to help you by reopening your case or starting a new case
depending on how much time has elapsed and the specific situation in your case.
Please complete the above questions and return this letter to our office. If 1 have
not heard from you within eight days from the date of this letter, I will assume
that performance was satisfactory and will close your case.

This form can be faxed to us at 703.247.9700. Please feel free to contact me at
800.955.5100 if you have any questions. Thank you for letting us be of help.

Sincerely,

Rhonda Eakins at Extension 2421
Council of Better Business Bureaus, Inc,

3033 Wilson Boulevard, Suite 600 - Arlington, VA + 22201 - Phone 800.955.5100 - Fax: 703.247.5700
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