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OWNER INFORMATION (Type or Print)
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s
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The Informatlon you provide will be used to identify potential safety-related defects. We may share your Information with the
applicable vehicle manufacturer during an investigation or recall in accardance with the m uses described In the agencys Privacy
Actnotice, See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identfication Number Located at bottom of windshleld on driver's side | Make Model Model Year
) HONDA VTX1300 2005
Date Purchased Dealer's Name and Tel:pho e Number Engine: Fuel Type:
2010 N /& No: Cylinders
On‘ginaDl Owner Dealer's City State Zip Code 5 GAS
Transmission Type B/Antlbck Braked Powertrain Muliple Failure: Incident Date(s)
MANCAL |0 cruise control 1 03-1UN-2019

FAILED COMPONENT(S)/PART(S) INNORMATION
Vehicle Component Codes: 350000 EQUIPMENT, 180000 STRUCTURE

Failure Mileage Failure Speed

N /A
ADDITIONAL ITEMS TO FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Exanmple: DOTMALOABC036) [ Original Equipment B’
J:lPriorRep;{u' Faiure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: lModel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABI.E INC!DENT NORMATION
{Please desaribe g ; god ipjury Gies).)
Crash Fire Nurmber of Persons Iniurad Nunbebof Deaths Reported to Police

lYes IZINE I IYes [il No
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the faflure;
Le, parts repaired or replaced (and if old part is availabie).

SUPERTRAPP/IJARDINE IS AN OHIO COMPANY OFFERING MOTORCYCLE ACCESSORIES. I PURCHASED A 2005 HONDA VTX 1800 MOTORCYCLE
WITH A JARDINE BACKREST INSTALLED, THIS BACKREST WAS A VERY EXPENSIVE, PREMIUM PRODUCT COSTING CONSIDERABLY MORE THAN
THE COMPETITION. MY WIFE NOTICED FATIGUE CRACKS IN THE SIDE BRACKETS OF THIS BACKREST. 1 TOOK PHOTOS OF THE FATIGUE
CRACKS AND SENT THEM TO SUPERTRAPP/JARDINE AND ASKED TO PURCHASE NEW BRACKETS AND SEND THE DEFECTIVE BRACKETS BACK
FOR EVALUATION. THEY ASKED FOR PICTURES AND A RECEIPT FOR THIS BACKREST WHICH I NO

LONGER HAVE. 1 SENT THE PICTURES AND THEIR RESPONSE WAS THAT THESE BRACKETS WOULD NOT BE A WARRANTY ITEM WITHOUT

THE RECEIPT. THIS I BELIEVE IS A DESIGN FLAW NOT REQUIRING WARRANTY. THE BRACKET IF CONTINUED TO CRACK COULD FAIL AND
EJECT A PASSENGER FROM THE REAR SEAT OF THE MOTORCYCLE ONTO THE GROUND THEREBY CAUSING INJURY OR DEATH. 1 AM
APPALLED AT THE RESPONSE FROM THE MANUFACTURER BY NOT TAKING ANY ACTION TO ADDRESS THIS DEFECT. ALL BRACKETS
MANUFACTURED BY THIS COMPANY SHOULD BE RECALLED AND REPLACED WITH HIGHER GAUGE METAL. I AM CONTACTING YOU FOR THE

CONCERN E MANY BRACKETS LIKE THIS THAT HAVE BEEN SOLD AND INSTALLED ON MOTORCYCLES WITHOUT BEING NOTICED BY THEIR
OWNERS.

N

The Privacy Act 011974 Pubﬁc uw 93-579 This information is reqnesbed pursuant to wtborly vested in the hebml Hio!mav Tnﬂk Safety Act and subuqnent

amendments. You are under no obligation te respond this quest ire. Your resp may be used to assist the NHTSA in determining whether 2 Manufacturer

should take appropriate action te correct a safety defect. If the NHTSA proceeds with administrative anforcemant or litigation against a manufacturer, your response,
or o ctatictionl summary tharasf, may be used in zuppart sfthe ngency's sction.















