


Every complaint is taken seriously, reviewed in detail and analyzed for defects trends. Your complaint is important
because it helps to inform NHTSA, other vehicle owners and manufacturers about potential safety concerns. Such
information helps save lives, and we encourage you to share the resources available at www.SaferCar.gov with
your family, friends and others in your community.

Will my vehicle be recalled?

When a manufacturer or NHTSA determines that a car or item of motor vehicle equipment creates an
unreasonable risk to safety or fails to meet minimum safety standards, the manufacturer is required to fix that car
or equipment. That can be done by repairing it, replacing it, offering a refund (for equipment) or, in rare cases,

repurchasing the car.

If your vehicle is included in a recall, the manufacturer will contact you. Sign up to receive recall email alerts from
NHTSA if there's ever a recall involving your vehicle.

If you have any other questions regarding your complaint, please contact NHTSA's Office of Defects Investigation:

e Phone: 888-327-4236__, Monday-Friday, 8:00AM to 8:00PM EST(Spanish-speaking representatives
available)
TTY: 888-424-9153__
(Please have your ODI number referenced above available.)

e Email: https://www.nhtsa.gov/about-nhtsa/contact-us
(Please indicate your ODI Number referenced above in the contact form.)

Thank you for contacting us and playing a critical role in helping to keep our roads safe.

PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED.

To find out more about NHTSA, visit SaferCar.gov, and follow us on Facebook and Twitter.

Review our Privacy Policy.
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Service Record Found

Date 12/28/2017

Service Location
BERGER CHEVROLET, INC.

2525 28TH 8T SE
GRAND RAPIDS
M

49512

Service Information

Service Performed:
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TRANSMISSION CONTROL REPLACEMENT

MULTI POINT VEHICLE INSPECTION

Notes

Your Preferred Service Dealer

Heilp

Legal and Privacy Notices

https://my.chevrolet.com/myvehicle/service/print

Page 1 of 2

Odometer Re

7/22/2019









