


To: ‘nhisa webmaster@dot gov  <phtsa webmaster@dot gov=
Subject: RE: 2018/2019 Toyota Camry: Vehicie Speed Control lssus

Dear NHTSA Personnel  _It's been over 1 month and | have yet to hear back from the departiment regarding the inquiry below. Please do notignore this. | am not alone on this issue
as mentioned below. Your prompt review of this matter woulkd be greatly appreciated.

Sent: Saturday, June 08 2019 728 PM

To: nhtsa webmaster@dot.qov
Subject: 2018/2018 Toyota Camry: Yehicle Speed Control Issue

Dear NHTSA Personnel

| have purchased a 2019 Toyota Camry XLE on Monday, May 27, 2019 from DCH Brunswick Toyota, in New Brunswick, NJ. Almaost immediately noticed the vehicle had acceleration
problem when trying to resume driving from a stopped position or stopped at red fight or merging onto highway. The gas pedal is pressed the vehicle does not respond. There is a
major delay in acceleration. This is a major safety concem espedially when making left tum with some distant on-coming traffic where normally would be able to make the left
comfortably; however, 1st accumence of my left tum took longer and on-coming vehicie got very close — could have caused an accident. Another case when merging onto highway and
trying to accelerate but lack of delay in acceleration compromises my safety as well as safefy of cther motorists fast approaching from behind. | have created a comptaint with NHTSA
ID 112184865.

WE NEED PROMPT RESPONSE ON THIS FROM NHTSA AND HOLD TOYOTA ACCOUNTABLE. IF | CAN PROVIDE THIS MUCH NFORMATION IN 15-20 MIN OF RESEARCH,
TOYOTA IS DEFINITELY AWARE OF THIS ISSUE. HOWEVER TOYOTA LEADERSH P HAS FAILED TO TAKEN ACTION AND 2015 CAMRY MODEL HAS SAME ISSUE. THISTO
ME SEEMS TO BE DUE TO LACK OF ACTION AND ENFORCEMENT FROM NHTSA.

Here are some facts from NHTSA website

* 1st Snapshot below shows the complaints for 2018 and 2019 Toyota Camsy. For 2018 Toyota Canyy, there were 151 complaints
* 2nd Snapshot below shows the breakdown of complaints for 2018 Toyota Camry:

* There are 61 complaints for "POWER TRAIN®

* There are 37 complaints for *VEHICLE SPEED CONTROL"

* Most of these are related to major delay in initial acceleration as descnbed above.

*3rd Snapshot below shows the breakdown of complaints for 2019 Toyota Camry. There are 16 complaints alreaday.

* There are 5 complaints for ‘POWER TRAIN®

* There are 3 compiaints for “VEHICLE SPEED CONTROL™

* Again, most of these are related to major delay inintial acceleration as described above (which includes my complaint as well)

Question to NHTSA:

* With so many complaints for 2018 Toyota Camry, WHY ARE INVESTIGATIONS SHOW as ZERO?

* What has NHTSA done to address this issue?

* If action taken then please share the reports showing enforcement with Toyota to address this problem?
* i no action s taken, then | would like to know why NHTSA has not taken any action?

Thanks
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