
      

      

     

       
  

       

  
 

    
  

  
 

     
      

      
    

                   
                   

         

  
                 

     

          
  

  

 
      

          

    

   

           
    

 

          
            

            
       

           

      
     
      

   
           

             
       
       

                       
           

                     
               

                  
         

                 

                        
                        

                       
              



From: DataQuality, DataQuality (NHTSA)
To:
Subject: FW: Follow up to ODI Complaint ----- 11206495-------
Date: Wednesday, June 19, 2019 10:09:17 AM
Attachments: 11206495.pdf

Questionnaire
 
From:  
Sent: Wednesday, June 19, 2019 8:14 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: FW: Follow up to ODI Complaint ----- 11206495-------
 

The complaint looks accurate, except I would like following additional information be added
to the narrative:

 

The failure issue is same as noted by Mercedes Benz in their service campaign
(https://testing-public.carmd.com/Tsb/Download/97801/218390). On the 3rd page, there is a
reference to the “GL” model cars and the year, however my car wasn’t noted in that
campaign, which should’ve been. I went through quiet an inconvenience as a result
personally and monetarily by M. Benz’s failure accurately include my vehicle as part of this
service campaign.

Thanks.
 
Sent from Yahoo Mail on Android
 

----- Forwarded Message -----
From: "EVOQ (NHTSA)" <EVOQ@dot.gov>
To: 
Cc:
Sent: Wed, Jun 19, 2019 at 6:15 AM
Subject: FW: Follow up to ODI Complaint ----- 11206495-------

 

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation

 




