INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5,C.552(B)(6) I

e DOT Auto Safety Hotline FOR AEmCY USEONLY 100148 X
U.S. Department Vehicle Owner's Questionnaire Data Rmvi'rd : Rapository [ |
of Trangpartation To Repart Vehicle Safety Defects -

National Highway 1&’_3':;2;" :;gg; 25—»1‘}-2019 Reference Na.
I;‘:;::::;H INTERNET:www.nhtsa.dot.gov/hotline MAY 2‘ 2 2019 14203647

OWNER INFORMATION (Type or Print)

mﬂ' Tab'ihumﬂwber E-mai Address

Evening Telephone Number
P |

The Information you provide wiil be used to (dentify potential safety-related defects. We may share jn_':ur infarmation with the
applicabie vehicle manufpcturer during an invesligation or recall in accordance with the routine usies described in the agencys Privacy
Actnotice. See49 FR53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Viehick: IdentFication Number Located at bottom of windshield gn driver's side | Make Mddel Model Year
161zessxcA CHEVROLET MTLIBU 2016
Date Purchased Dealar's Name and Telephane Number !ﬁghr Fual Type:
11/21/2017 Enterprise Car Sales Ne: Cyfnders
Origingl Owngr DeslersCy State Zip Code
ﬁ Richmond VA 23235 |
Transmission Type |[] Antiock Brakes| Powertran Multiple Faiure: | Incident Date(s)
[ cruse Contral l 01-FEB-2019

FATLED COMPONENT(S)/PART(S) INFORMATION |

Vehicke Companent Codes: 100000 POWER TRAIN, 060000 ENGINE (PWS) Pakine Mienge | Palwe Spbed
42000

[Te Make v Model [Name or Namoer) oy (BxanoR FILTEIS)
[TOT No. (Examole: DO TMALSAEL036) Onginal Equipment Falire tocatian:

Tire Component Code I Tire Failure Type:
' ADDITIONAL TTEMS TO BE COMPLETED WHEN R
| Makee: Date Manufactured: Model No./Narme:

Seat Type: : |

Child Saat Component Code: Failed Part:

s go AT PLICABLE INCIDERT mm-rron 2
- detail (e incider(s rsh jry (s
Crash Fire Nurﬁer uf Pmsuns [rrmred

Nur Deaths edrn Police

Merrative Dascription of Incident($), Crash{es), and Injury(ies),
Peage describa (1) events leading up to the faliure, (2) fafure and its conssquences, and (3) what was done to correct tha failure;
i, parts u_p_li'ld or rapiecad (and f oid part is avaiahﬁ,
TL* THE CONTACT OWNS A 2016 CHEVROLET MALIBU, WHILE DRIVING VARIOUS SPEEDS, THE VEHICLE SLOWED DOWN AND SHUT OFF,
ADDITIONALLY, THE HORN AND RADIQ FAILED TO WORK. ALSOQ, THERE WAS AN ABNORMAL TICKING NOISE COMING FROM THE STEERING
WHEEL AND THE CHECK ENGINE INDICATOR ILLUMINATED. THE VEHICLE WAS TAKEN TQ AN INDEPEN MECHANIC WHO WAS UNABLE TO
DETERMINE THE CAUSE OF THE FAILURES. THE VEHICLE WAS TAKEN TO HALEY CHEVROLET (12400 TENNESSEE PLAZA, MIDLOTHIAN, VA

23112, (804) 818-7660) WHERE TT WAS DIAGNOSED THAT THE POWER TRAIN NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE
MANUFACTURER WAS NOT CONTACTED. THE FAILURE MILEAGE WAS 42,000,

|

: st ik s L ATTACH ADOTTIONA) SHEETS 1E NECESSARY.
‘nuemmduﬂ—mw#&mmbhbnnﬂmhmpmuummuwumm ) ¥ Traffic Safety Act and subsequent
amerdmants. You are under no nhiigation ta respond this guestionmalre, Your resporse may be used to apsist thy NHTSA in determining whether a3 Manufacturer
“m“ﬂ‘rﬂmmnmmnﬂhﬂ!mm#lhlmmmmnMHWMmtm:rrlh
ar p viptiatics] summary thereef, may ba used I support of the apeicy's action.
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