


TL The Colntact Owns a 2012 Dodge Avenger.Vin # 1C3CDZCB3CNIEE While attempting to
work the heater to set defrost mode the car windsheild would only defrost 1 side causing a blind spot.
Took car to Brownstown automotive in Brownstown MI. on Allen Rd. They diagnoised the problem as
the actuator doors. After paying them somewhere around $500.00 to fix it still was not fixed, and they
told me that the doors needed to be flashed at the dealer.Took it to dealer for this and they told me they
needed to pull the dash out to see what the problem was and that would be 1200.00 just to diagnoise.I
refused service there and took the car to an independent mechanic who looked up these issues on
line.He then determend that it had to be heater core and the dash would have to come out.It cost me
over 1200.00 to have this done,and after having the heater core in hand the mechanic cut it open and
found it was plugged with silicone and dust particals from when factory put engine together. I am not
only asking for a recall on this, but a inspection of quality of workmanship in our factories.When they
do not pay attention to these details it not only can cause damages and high repair bi ife jtself if
left stranded or blind sided. Thank you for your attention on this matter. Your truly






