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oceurred, include a copy of the police

side of the tire.

or fire department report.

1200 New Jersay Avenue SE
of Trarsportation Washington, DC 20590
National Highway

Traffic Safety

Administration

Dear Consumer: NEF-160

As a follqw-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner's Questionnaire (VOQ) form. Pleass review the form and make changes, additions and comections 8S necessary. Additionally,
please provide a more detailed iption of the failures(s) you reported that you believe relevant to safety. Also, if available, include
<0ples-of repairinvoleastoters mnmu,mwmmmmm (0" Tie probiem(s) you reported. Ta crash or fire

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report

The information you provide may ass

seek this information to develop
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vehicles or vehicle equipment, e.g , tires, child safety seats, jacks, ete.

If further sssistance is needed, please
Thank you for your cooperation.

Enclosure: voQ

ermining if a safety-related defect exists,

contact the VSH st their toll-free number, 1-888-327-4236.

Sincerely, i S

o

Randy Reid Chief
Cormrespondence Research Division

Office of Defects Investigation
Enforcement
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wwwv.nhisa. gov




















