

















my videos because he stated they clog his emails. Three still photos were sent to Roy, two of
the damaged garage and one of the slope of the driveway.

| carefully explained what happened and Roy took my information and the events that took
place on the 7th. The Jeep was returned to me after only 2 days of inspection. Even though |
had had the vehicle there for this length of time, the odometer showed the same mileage that
it was when it was taken in. It was never road tested to verify my claims even if the computer
did not pick up any disturbances with the vehicle. It is my claim that the Jeep could not have
moved while it was idling in D (drive) for several reasons:

First, if I tried to exit the vehicle if it was in drive, the tone would have warned me the door
was opened.

Secondly, once | take my foot off the brake, the Jeep moves, whether it is on a level surface
or on an incline. | would have NEVER been able to get out of the Jeep if it was Not in Park
because the vehicle would be moving. Therefore, the Jeep had to have been in Park for me to
exit the vehicle to deliver the envelope to the porch, 30 steps away, even with it idling.

When | receive the letter from FCA stating that because the owner’s manual states that
EVERY time you put a vehicle in Park, the parking brake needed to be applied and this was not
done in this instance, FAC is not taking responsibility for this claim. (Please see the enclosed
note | received on their findings.)

This letter states this Very Important Detail of placing the parking brake on each time a
vehicle is in Park should be not only highlighted in the owner’s manual but on the lips of every
sales person who goes over the final details of vehicle before the customer drives away from
the dealership. | had previously leased a Jeep in the late 1990’s and purchase a 2008 Jeep which
| drove up to the point of obtaining this 2016 model. Never had | experienced trouble with
either one of these vehicles moving out of Park. However, | and family members had
researched this problem and found it to have occurred with other consumer’s on both the 2015
And 2016 Jeep Grand Cherokee models!

Therefore, | know this was not my error or negligence but the fault of the vehicle, whether
the computer system indicated this or not.

1 would like FAC to settle this matter with the homeowner in replacing the garage door and
any other part that needs replacing as nothing as of this date has been repaired. If this is not
settled between FAC and the homeowner, | will take my case to the local TV Channels 2, 4 and
7 as well as national cable stations and the National Highway Traffic Safety Administration. This
incident could have been more detrimental and thank God it was not. But someone else may
not be so lucky and it has been documented that others driving this model vehicle have not
been so fortunate.

I will continue to place the parking brake on when | place it in Park as | have since the Jeep
was returned to me and before | received this letter. | will be turning the Jeep in after my lease















