EQ-11192377-5720

11192377-------

Date: Thursday, April 11, 2019 3:35:33 PM

Attachments: 11192377 - bdf

From: DataQuality, DataQuality (NHTSA)
Sent: Thursday, April 11, 2019 2:54 PM

Subject: FW: Follow up to ODI Complaint ----- 11192377-------

Questionnaire

rrom: I

Sent: Thursday, April 11, 2019 5:58 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>

cc

Subject: RE: Follow up to ODI Complaint ----- 11192377-------
Feel free to call / email with any questions.

Thank you.

----- Forwarded Message -----

From: EVOQ (NHTSA) <EVOQ@dot.gov>

To:

Sent: Wednesday, April 10, 2019, 11:53:57 AM EDT

Subject: FW: Follow up to ODI Complaint ----- 11192377-------

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation






Hello,

I wanted to update some of the information on the complaint | filed (NHTSA ID Number: 11192377)
about my transmission slipping / stuttering.

I brought my Ford Focus (1FADP3F28EL-0 the dealer and they said my clutch assembly faited
and needed to replace it after only 52,298 miles. The symptoms are exactly the same as everyone eise’s
complaints on this problem, and there have been multiple TSBs issued to try to resolve their poorly
designed transmission. Unfortunately for myself {and I'm sure a lot of other Ford Focus owners) this is
not covered under their extended warranty - even though it should be a part of their CSP 14M01. CSP
14MO1 was initiated to address this exact issue. Unfortunately Ford refuses to include my car because it
was assembled in October 2013 and their CSP only goes from August 1% 2010 ~ June 5™ 2013.

| called and talked to the Corporate Ford Service Line and they were not helpful with my transmission
problems at all.

The service manager at the Ford dealership | brought my car to thinks it's ridiculous that my clutch failed
after 52,298 miles. Unfortunately there was nothing that he could do to help cover the cost of
replacement.

| believe a recall / extended warrantee should be extended for vehicles experiencing the same issue as
mine even if they were assembled after June 5" 2013. Having a transmission slip out of gear / shudder /
stutter while driving creates an extremely dangerous and unnecessary risk to the safety of myself and
others driving around me.

Please let me know of any questions. Thank you.












